VTBepHISHBI IPHKA30M
Hupegropa OO0 «TeneOxa xom»
EEFES Yepcrroroii C.B.
Ne 13-OJT ot «01» mmonsa 2026 .

IMPABHJIA OKA3AHUA YCJIVT CBA3U 000 «TEJEOKA KOM»

1. Enunsle npasuna okasanus yeayr OO0 «TEJIEOKA KOM»y (manee - «lIpaBuna») pazpaboTaHBI B
cooTseTcTBHH ¢ ['pakmanckum komekcoM Poccmiickoit @eneparun, @enepansabmv 3akoroM ot 07.07.2003 Ne
126-®3 «O cBa3u», HHBIM [AEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickodt @emepallny; peryIHpyioT
B3aUMOOTHOIIEHHA Mex 1y OneparopoM 1 AOOHEHTOM IIpU OKa3aHUH Y CIIYT CBS3H U JOIOJHHUTEIBHBIX YCIYT K
ABILIIOTCS HEOThEMJIEMOH wWacTeio JloroBopa, H JIONOMHHUTENHHO ONpPENESSIOT IOPANOK H  YCIOBHS
npenocrasieHus OO0 «TEJIEOKA KOM» (B manereiimem «Onepatopy, wmn «OmepaTtop CBSI3W») YCIyT
(CBA3M) M HHBIX JOTONHHTENBHLIX YCIYT, BEIIONHEHHS paloT, peains3ali ToBapoB (B T.9. 000OpYIOBaHHA H
MaTepHaloB) (Jajee TakKe — YCIyTH CBA3H HIH YCIyTH, paboTel, ToBap(nl) aGoHEHTY (B HalbHeHImeM
«abonenT», HiH «AbOoHeHT»). Omeparop m AGoHeHT coBMmecTHO uMenyrorcs «Cropons». I[Ipasuna
ycTanaBuBaroTcs OnepaTopoM CaMOCTOSTEIBHO W MOTYT OBITh TPHHATEI AGOHEHTOM HE MHAYE KaK IIyTEM
[IPUCOEUHEHUS K HUM B IIETIOM.

Hacrosunue IlpaBuna sBisroTcss HeoTheMIeMOH dacThio JloroBopa u AGoHeHT, 3axkmouuB J{orosop,
COTJIAINAETCSI C UX YCIOBUAMH.

2.Ycryru cessu npenocrapipizores OnepaTopoM Ha OCHOBAHUE JIEHCTBYIOMMUX JIHIeH3MH Oneparopa.
Omnepatop mpenoCTaBIAeT JHMIY, KOTOPOE HMEET HAMEPEHHE 3aKIIOYHTL J[0roBop, a Takxke I Ienei
ucnonHenus Jlorosopa, HHQOPMAIMIO O PEKBU3UTAX BhLAHHBIX OIEpaTopy JHIEH3HH H O JHIEH3MOHHBIX
YCIIOBHSX.

Ne muneHsum Bun gesrensHOCTH IlaTa BEITAYH
155396 Tenemarmgeckue yciyru cBs3u 18.09.2017 r.
; 158397 Vemyra  cBS3H 1O mepelade  JIaHHBIX, 32 18.09.2017 r

HCKITIOYEHHEM YCIyT CBSI3H IO MEpeauyd JAHHBIX IS
1elel mepefadu rolocoBoi HHGoOpMauy

Wudopmanus pasmemena Ha Caiire Oneparopa (https://Teneoxa.pd) u B Mectax o6cmyxuBanus AGOHEHTOB.

3. Jlna uenedt macTosmmux IIpaBHJ HMCHOJNE3YIOTCS CIEIYIONMHE HOHATHA (B OcTanmbHOM CTOPOHEI
PYKOBOJCTBYIOTCS TEPMHHAMH, ONpEJIENCHHBIMH B [IpaBmiax OKa3aHHS TeJIEMAaTHYEeCKHX YCIYI CBS3H,
YTBEP)KICHHBIX IrocTanoBnenreM [Ipasutenscrea PO No2607 ot 31.12.2021 r.)

«AOGOHEHT» - TONIB30BATENs yCIUyraMu ((pU3MYecKkoe MO - TPaKAAHWMH, HCIONBL3YIOMMH YCIyTH
HCKJTIOYHTENBHO I JIHMYHBIX, CeMEHBIX, NOMAlTHAX W MHBIX HY)XKJ, HE CBS3aHHEIX C OCYIIECTBICHHEM
NPSIIPHHAMATENIECKON JIEATENLHOCTH), ¢ KOTOPBIM 3aKMOo4YEH JIoroBOop NpH BEUICIEHHH JJIS STHX Ienei
aboHeHTCKOro HoMepa (HOMEPOR) /WA YHUKATBHOLO KOJIA HIeHTHOUKAITHH;

«AbGoHeHTCKOe ycTpoiicTBo» («OGopyaoBaHHe») - HaXOJdlleecs B 3aKOHHOM BiajeHHH AOOHEHTa
TEXHHUYECKOE CPE/ICTBO, BKIKOYAs IIPOrpaMMHoOe obecredenue, obecreunBaromee AGOHEHTY AOCTYN K Y CIyraMm
IOCPEACTBOM MOIKIFOYEHHS JaHHOTOo yeTpoiicTa K CetH cBsizu Oneparopa.

«Ba3zoBblie TapudbD — TapuHEIE UIAHEL HA Y CIIyTH, YCTaHOB/IeHHbIe OIepaTopoM B pasMeIIeHHEIe Ha
odumansHOM calite Omepatopa mo ampecy https:/Tencoka.pd/

«bananc JInnesoro cuera AGOHEHTa» — BEIMUMHA, ONpEE/AeMas PACIETHEIM ITyTEM HAa OCHOBAaHHH
naHHbIX Jlunesoro cuéra AGOHEHTa, KaK pasHOCTb MEXKIY CTOMMOCTEIO MOTPeONEHHBIX AGoHeHTOM YCiyr U
IIpOH3BeAEHHON AGOHEHTOM OTIIATEI

«/loroop 00 oOKazaHMH YCIYT CBA3H H JONOJHHTeJbHBIX yeayr 00O
«TEJIEOKA KOM»/«JoroBop» - cornamenne Me;xay Omneparopom u AGOHEHTOM, B COOTBETCTBHH € KOTOPEIM
Omneparop o0s3yerca oxaspiBate AGoHEHTY Ycmyrd, a AOGOHEHT o0a3yeTcs NPHHMMATH H OIIAYHBATH
oKa3bIBacMble eMy Yciyrd. Jloroeop, Hactosmme Ilpasuna, J[ONOJIHHTEIBHBIE COTVIANICHHS, 3aKIIOYCHHEIE
Croponamu JloroBopa, ycIoBHs BEIOpaHHOTO AGoHEeHTOM Tapu(HOro miiana SBisOTCA eIUHEM JOrOBOPOM.




«/lononHuTeEILHOE coOrJIalleHHe» - JIOKyMEHT, SBISIOLIMICS HeoTheMieMOol udacThio JloroBopa, B
COOTBETCTBUH ¢ KOTOPHIM CTOPOHBI BHOCAT U3MEHEHUS U IONOTHEHHS B JloroBop.

«/lonmoTHUTEIBHBIE YCIYIH» — YCIYI'M M CEPBUCHI, OKa3blBacMble OneparopoM HENOCPEACTBEHHO
W/WIN C TIPUBJICYCHHUEM TPETHHX JIMI, TEXHOJOTHYECKH HEPa3phIBHO CBS3aHHBIE C YCIyramMu CBSI3U U
HAIpaBJICHHbIE Ha TOBBIIIEHHE MX MOTPEOMTENbCKOM LEeHHOCTU. [lopsok oka3aHMs M OIJIAThl, a TaKXKe
CTOUMOCTH JIOMOJIHUTENBHBIX YCIyr omnpeneistorcss OnepaTopoM B YCIOBUSAX OKa3aHMs COOTBETCTBYIOIIEH
yCIayra Jmbo A0BOAATCA 10 AOOHEHTOB HMHBIM CHOCOOOM (B TOM YHCIE OTIACIHHBIMH COTJIAIICHUSMU,
3aKJIIOYEHHBIMU TTyTEM COBEpIIeHUsT AOOHEHTOM KOHKIIOJEHTHBIX NEHCTBHH) M SIBISIOTCS HEOTHEMIIEMOM
yacTbio JloroBopa ¢ MoMeHTa NpuHATUS AOOHEHTOM B MOPSJKE U Ha YCIOBUAX, YCTAaHOBIEHHBIX OmnepaTopoM.

«Anentuduxarop» — unpopmanus o6 Adonenre (PUO, nacnopTHbie JaHHbBIE), A0OHEHTCKUI HOMeEP.,
UCTIOJIb3yeMbIE TI0 OTAEIBHOCTH WJIM COBMECTHO U uAeHTUUKAM AOGOHEHTa MpHu ucnoidHeHuu Jlorosopa,
MOJKIIIOYEHUH, N3MEHEHUN WM OTKIIOYeHUH AGOHEHTOM Y CIIyT.

«Nupopmannonnsie cuctembl Oneparopa» — cepTuUIUPOBAHHBIE ABTOMAaTU3UPOBAHHBIE CHUCTEMBbI
pacueroB Oneparopa AJid yuera o0beMa OKa3aHHBIX Y CIYT, IOCTYIUICHUS U PAaCXOJOBaHUs IEHEKHBIX CPECTB,
BHECEHHBIX B CUET OIJIaThl Y CIIYT.

«/IneBoi c4eT» - 3aIIUCh B aBTOMAaTU3UPOBAHHOM cucTeMe pacuetoB Oneparopa, ciaykauas A yueTta
o0beMa OKa3aHHBIX YCIYT, MOCTYIUICHUS M PACXOJOBAaHUS JIEHE)KHBIX CPEACTB, BHECECHHBIX B CUET OILUIATHI
Yenyr.

«JInunblii kaduner» (JIK) - aBromaTusupoBanHbIii uHTEepdeiic camooOciayxkuBaHus AOOHEHTOB,
pasmemennabiid Ha Caiite Onepartopa, MO3BOJIAIONINN AOOHEHTaM CaMOCTOSTEIEHO KOHTPOJIUPOBATH COCTOSTHUE
cueTa, 3aKa3blBaTh JAETAIN3ALUIO 0 Y CllyraM, IpoCcMaTpUBaTh CIMCOK BHECEHHBIX IUIaTeXel, MoMydaTh JOCTYII
Kk JlonomuutenbHpM ycimyram OmepaTopa, a Tak)Ke COBEpIIATh WHbIE IOPUAWYECKH 3HAUMMBbIE JCHCTBHSL.
Opranuzanus goctyna AGonentoB k JIK ocymiecTBisieTcss mMpu HAJIWYUM COOTBETCTBYIOLIEH TEXHUYECKOU
Bo3MOkHOCTH OmepaTopa.

«Onepartop» - OO0mecTBo ¢ orpaHndeHHON 0TBeTCTBEHHOCThIO «TeneOxa xom» (OO0 «TEJIEOKA
KOM»).

«Ilosab30BaTesib Y Cayr» - JIMIO, 3aKa3bIBAIOIICE U (MJIH) UCTIONIB3YIOIIee Y CITyTH.

«PacueTHblil IepuUOI» - IEPUO MPOJIOKUTENBHOCTHIO B OJJUH KaJeHAapHBIA MecAll, B KOTOPOM OBLITU
OKa3aHbl COOTBETCTBYIOLINE Y CIYT'H, BHE 3aBUCUMOCTH OT CUCTEMBI OILIATHI.

«Caiit Oneparopa» - pecypc Omnepatopa B cetu MaTepHeT 110 aapecy https://Teneoka.pdy/.

«Cetb cBs13u Oneparopa» — TEXHOJIOTUYECKasl CHCTEMa, BKJIIOYAOIIasi B ce0sl Cpe/icTBa U IMHUM CBSI3H,
HeoOXOouMBbIE I OKa3aHusd AGOHEHTaM Y CIIyT CBA3M Ha OCHOBAHWU COOTBETCTBYIOIIUX JIMIEH3UH.

«CTtopoHb» - AGoHeHT u Oneparop, yHoMHUHaeMbIE€ COBMECTHO.

«Tapud» - nena, no KOTOPOI MPOUCXOAUT PACUET 3a OKa3aHHYIO Yciayry Mexay CTopoHamH.

«Tapudublii miIaH» - COBOKYNHOCTh IIEHOBBIX YCJIOBHMM, Ha KoTopbix Omeparop mpenigaraer
MT0JI30BAThCS OJHOW UIIM HECKOJIBKUMHU Y CIIyTaMH.

«YClIyru cBSI3m» - JEATeNbHOCTb 10 MpHeMy, 00paboTKe, XpaHEeHHIo, lepeaaye, JOCTaBKe COOOLICHUN
3JIEKTPOCBS3H, BKIIIOYAsi, HO HE OFPAHUYUBASCH: YCIYTH CBSI3U IO Mepeaade JaHHbBIX; TeIeMAaTUYECKUE YCIyTH
CBSI3M; YCIIYTH CBSI3U /IS 1i€JIel TEJIEBU3MOHHOTO BEIAHNUS.

«Jdoctyn B UHTepHeT» — TeJIeMaTHYECKUE YCIIYTH CBSI3U, BKIIIOUAIOT B Ce0sI MPEIOCTABICHUE TOCTYTIA K
cetu cBm3u Omepatopa (NMOANEKHUT OIUIaTe B pa3Mepe pa3oBOro (MHCTAUIIIMOHHOTO) IIaTeXka), a TaKKe
COEMHEHHE M0 CeTH mepefaud AaHHbIX Omneparopa C HCIOJIb30BAHHEM IOJB30BATENIbCKOTO (OKOHEYHOIO)
o0OpyIOBaHUsA, 3a HCKIIOYCHHUEM Iepeaydl TOJO0COBOM HH(OpPMAIIHH, obecreueHne JgocTyna K
MH(OPMALIMOHHBIM CHCTEMaM HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIX CeTel, B TOM 4HCIE K CETU
WutepHer, mnpuema u mepenayd  TEIEMaTHYECKHX DSJIEKTPOHHBIX COOOIIeHUN  (TOIUIeKUT OIuiaTe
€KEMECAYHBIMU TIATEKAMH).

«YCJIyrmw» - COBMECTHO Y CIYTH CBSI3U U J|ONIOJIHUTENBHBIE YCIIYTH.

4. 3axmouenue Jlorosopa

4.1. Ycnyru oka3piBatoTcsl Ha ocHoBaHMHM JloroBopa, 3akitouaemMoro Mexy Onepatopom 1 AGOHEHTOM.
JloroBop, 3aK1I04aeMblil C TpaKJaHMHOM B LEJSIX MOJb30BaHUs Y CIIyraMy JUIsl TUYHBIX, CEMEHHBIX, TOMAIIHUX
Y UHBIX HYXJI, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEIIPUHUMATEIbCKON NEATEIbHOCTH, SABISETCS MyOIMYHBIM
JIoroBOpoM M 3aKIIFOUaeTCsl HAa HEOMNpeNeNIeHHbIN cpok. [lo >kemaHuio 3asgBUTENS WU U3-3a OCOOCHHOCTEM



OKa3aHUsl yCIyr MOXKET ObITh 3aKkito4yeH cpouHblii JloroBop. Ecnu mo ucteuenun cpoka aeiicteus Jloroopa
AOGOHEHT — (PU3NYECKOe JIUIIO MPOJOJIKAET MOJIB30BaThCs Ycinyramu, JloroBop cuuTaeTcs 3aKiIOYEHHBIM Ha
HEOIpeIeJIEHHBIN CPOK, ecii B caMoM JloroBope He omnpeaesieHo HHOe, U AGOHEHT 00513aH OIUIaTUTh OKa3aHHbIE
eMy YCIIyI' B COOTBETCTBHH C yCia0BUAMU Jlorosopa.

4.2. JloroBop B MUCHbMEHHOW (OpME 3aKITFOYACTCs IMyTeM Mojanucanus 6nanka /foroBopa AGOHEHTOM U
OnepaTropoM WM YIIOJHOMOYEHHBIM UM JIMIIOM, B IBYX IK3EMILISpaX, UMEIOUIUX PAaBHYIO IOPUANUECKYIO CHUITY
— 10 OJfHOMY JIsl Kaxkoit u3 CTOpOH;

4.3. Omneparop BIpaBe OTKa3aTh B 3akiroueHUH JloroBopa wiM B OKa3aHUM YCIYyr NPU OTCYTCTBHH
TEXHUYECKOM BO3MOYKHOCTH OKa3aHUsl Y CITYT.

5. W3MeHeHMe U J0MOJIHeHHe ycjaoBuil Jlorosopa

5.1. JIoroBop MOKeT OBITh U3MEHEH IMyTeM 3aK/IIoueHus JI0TOIHUTENHHOTO COTTIAIICHUS B TUCbMEHHON
¢dopme. U3menenne Tapudos u TapuHbIX MIaHOB Ha Y CIYTH OCYIIECTBIIAECTCS B OPSIKE, IPEAYCMOTPEHHOM
nyHkTamu 7.1.7 u 7.1.8 Hactosiux [IpaBui.

5.2. Ilpemnoxenuem Omneparopa 00 u3MeHeHun ycioBuil JloroBopa st AOOHEHTOB SBIISIETCS
pasmenienue napopmanmu Ha Caiite Oneparopa win B JIK, a Takxke noBefcHHE yKa3aHHONH MH(POPMAIUH JI0
BCEOOMIETO CBEJICHUS B MECTaX MPOJIaX M 00CTyKUBaHUsI AOOHEHTOB.

5.3. BHecenue n3meHenuii B Jloropop o nHUIMATHBE AOOHEHTA B YACTH TIEPEUHS OKa3bIBAEMBIX Y CITYT,
TapudHpIx mnaHOB, a Takke IyTeM BBIOOpa APYTHX YCIyr W/WIW Apyrux Tapu@HBIX IUIAHOB MOXET
OCYIIECTBISATHCS MyTeM mocerienus AOoHeHToM oduca Omeparopa, U OQOPMIICHHS UM COOTBETCTBYIOLINX
3asiBJICHUI (https://Teneoka.pd/internet/document) oo yepe3 JINYHBIA KaOuHeT
https://login.teleoka.su/index.php.

6. IlpuocTaHoB/IeHNe OKa3aHUs Y CJIYT, IpeKpalleHue/pacTop:xkenue Jloropopa

6.1. loroBop MOXeT ObITh paCTOPTHYT B JIF000€ BpeMs o cormaimieHnto CTOpoH.

6.2. AGOHEHT BIpaBe 0TKA3aThCs OT Y CIyr/4acTu Y CIIyT W/WIH PacTOprHYTh J[OroBOp B OTHOCTOPOHHEM
MOPSIZIKE TOCPEACTBOM HampabiieHuss OnepaTtopy COOTBETCTBYIOIIETO 3asBIICHUS B MUCHBMEHHOU (opme MpH
YCIIOBUU OIUIAThl (PakTudecku mnorpedneHHbx Ycmyr. [Ipu pacropxkenun JloroBopa AOOHEHT HE BIIpaBe
TpeboBaTe y OmnepaTopa JEHEKHOTO IKBHUBAJICHTA CPEICTB, 3a4MCIEHHBIX OmnepatopoM Ha JHUIEBOH CUET
AOGoHeHTa B BUJIe OOHYCOB, TIOJIAPKOB.

6.3. AGoHeHT BmpaBe oOpaTtuThes kK OmepaTopy ¢ 3asBICHHEM O MPHOCTAHOBIECHWUW OKa3aHUS Y CIYT.
[Ipu 3ToM ¢ AGOHEHTa B3MMAaeETCs IUiaTa 3a BECh MEPHOJl MPHOCTAHOBJICHUS OKa3aHHsS Y CIyT, YKa3aHHBIA B
3asiBIeHUH AOGOHEHTa, B COOTBETCTBUHU C YCTAaHOBIIEHHBIMHU ISl TAKUX cilydaeB Tapudamu OnepaTtopa.

6.4. Omneparop uMeeT MpaBO NPUOCTAHOBUTH OKa3aHWe YcIyr AOOHEHTy B cllydae HapyIIeHUS
AOGOHEHTOM 0053aHHOCTEM, CBS3aHHBIX C OKa3aHUEM Y CIIyT, B TOM YHCIIE B CIIy4asX:

a) HECBOEBPEMEHHOM OIJIaThl YCIYT CBS3H;

0) HapyueHns AOOHEHTOM ITPAaBMII SKCIUTyaTallud OKOHEYHOTO 000pYI0BaHUS;

B) mepenauu nmpaB AOOHEHTa TPEThbUM JIHIaM 0e3 MUcChMeHHOTro cornacus OmnepaTopa;

T') UHBIX CIIyYasiX, MPEAyCMOTPEHHBIX JACHCTBYIONINM 3aKOHOJATEIbCTBOM M HOPMATUBHBIMU
aktamu PO®.

Bo3oOHOBNIEHNE OKa3aHUs Y CIYT MPOU3BOJNUTCS B TEYCHHH CYTOK CO JTHS MPEICTABICHUS JOKYMEHTOB,
MOJATBEPKIAIOIIUX YCTPAHEHUS HAPYILICHUH.

6.5. Omnepatop BrIpaBe B OJTHOCTOPOHHEM MOpPSAKE pacTOprHyTh JloroBop 06 okazaHuu YCIyr CBS3U B
clly4ae He ycTpaHeHUsT AOOHEHTOM HapyIIeHUH MO WCTEYeHHUH 6 (LIECTH) MECSIEeB CO THS TMONTYYCHHS
AbGonentom yBepomieHus Oneparopa B MUCbMEHHOW (GopMe O HAMEPEHHU MPUOCTAHOBUTH OKazaHue Y CIyT
cBs3u. DakT OTHpaBKH  KOPOTKOTO  TEKCTOBOro  coodOmieHuss oT Omeparopa MOATBEPKIACTCS
NudopmannonnsiMu cuctemamu Omiepatopa. K nuceMeHHOM Gopme yBeqoMIIeHUS IPUPABHUBACTCS:

- yKa3aHHe Ha BO3MOKHOCTb IPUOCTAHOBJICHUS B CUETaX Ha Y CIYTH;
- yBeaomienue yepes JIK;

- YBEAOMJICHHE T10 3JIEKTPOHHOM MMOYTE;

- yBeZOMJIEHHE ¢ ucnoiab3oBanuem 310

- yBEIOMJICHUS ¢ ucnojb3oBanuemM CMC


https://%D1%82%D0%B5%D0%BB%D0%B5%D0%BE%D0%BA%D0%B0.%D1%80%D1%84/internet/document

- yBEIOMJICHHE TOCPEJICTBOM TeJIEe(OHHOTO 3BOHKA
B orHomenun okazanus JlonomHuTenbHbIX yciyr OmnepaTop BIpaBe B OJHOCTOPOHHEM IOPSAKE
pacTopruyTh [loroBop B yacTu [{0NONHUTENBHBIX YCIYT B Cilydae HE YCTpaHEHHUs AOOHEHTOM HapyLIEHUH IO
3TUM yciyram no ucredueHun 30 (TpuaiaTi) AHEM ¢ MOMEHTA NMPUOCTAHOBJICHUS OKa3aHWs J{OMOJHUTENIbHBIX
YCIIyT.
7. O013aHHOCTH CTOPOH:

7.1. Oneparop o0s13aH:

7.1.1. OxaspiBaTh AOOHeHTYy Yciyru 24 yaca B CYTKH, €XKEIHEBHO, 332 MCKIIOYCHHEM CIIy4aeB
MIPOBEICHUST HEOTJIOKHBIX MEpOIPHUIATUH B 001acTH OOOpOHBI, 0E30MAaCHOCTH W OXpPaHbI IMPABOMOPSAKA B
Poccuiickoit ®enepanun u ciaydaeB NpoBeACHUS MPOMUIAKTUIECKUX (PETJIAaMEHTHBIX) U PEMOHTHBIX PadoT.
Oxa3piBaTh aOOHEHTY YCIYyTH B COOTBETCTBHH C 3aKOHOAATENHCTBOM P®, HanMOHATBHBIMH CTaHIAPTaMH,
TEXHUYECKUMH HOPMaMU U MpaBUjIaMH, JUIEH3USIMU, a Takxke J[oroBopom.

7.1.2. llpunarate Bce ycuius st obecrieuenus OecriepedoitHoi cBsizu. [Ipu aTom AGOHEHT 0CBEIOMIICH
U COrjJaceH, 4YTo B CHIy (opc-MakOpHBIX OOCTOATENBCTB, @ TakKe IPU MPOBEAECHUH IUIAHOBBIX
NpopMIAKTUYECKUX U PErVIAMEHTHBIX padoT, B TOM YHUCIIE ITPU MOBPEXKACHUHU CETH, XMILEHU 000pyA0BaHUS U
UHBIX TPOTUBOINpPABHBIX JEHCTBUH TPEThUX JMIl B OTHOIIEHUH CETH OIEparopa, CBsS3b MOXKET BPEMEHHO
OTCYTCTBOBATb.

Omnepatop cBsi3u o0ecrieunBaeT KPyriiIoCyTOYHbIHN preM HHPopManuu oT AGOHEHTa 0 TEXHUYECKHX
HEUCIPABHOCTSX, MPEMSITCTBYIOLIUX MOJIb30BAHUIO YCIyTaMU CBS3U (OTCYTCTBHUE JIOCTYIIA B ceTh MIHTEpHeT,
3HAYUTEIbHOE CHU)KEHUE CKOPOCTH, HE COOTBETCTBYIOIIEE TAPUPHOMY IUIAHY ).

IIpu nocryniiennu 3asiBku 0T AGoHeHTa Oneparop o0si3aH:

1. 3apeructpupoBaTh 3asBKY C YKa3aHHEM TOYHOTO BPEMCHH U JAAaThl OOpAIICHUS HE MMO3THEE CIICAYIONIETO
paboyero JHs, CIEAYIONIEro 3a JHEM oOpalieHusi a0OHEHTa.

2. IIpoBecTH IMarHOCTUKY M YCTPAHUTh HEMCIIPABHOCTb B CPOKH, YCTAHOBICHHBIE HACTOSALIUMH
IIpaBunamu.

Cpoxu ycTpaHeHUs1 HEMCIIPABHOCTEM
CpOK YCTpaHCHHUA HGHCHpaBHOCTCﬁ, NPEMATCTBYIOIUX IMOJIb30BAHUIO TCIICMATUUICCKUMU YCIIyTraMU CBA3H,
MCYHCIISIETCS] C MOMEHTA perucTpauu 3asBku OnepaTropoM U COCTaBIISIET:

e 14 (YerplpHaauarh) KaJeHAAPHBIX THEH — ISl HEUCIIPaBHOCTEH, TPEOYIOIIUX BbI€3/a CIIeUaINuCTa
(0OpBIB TMHUH, TOBPEXKAEHUE 000pyI0BaHMS Ha y3JI€ CBA3M, HACTPOMKA MarucTpajbHbIX KaHAJIOB).

e 3 (Tpm) pabouux qHS — JUI yIQJIEHHOTO YCTPaHEHUs! HEUCIpaBHOCTEH (Iepe3arpyska nopra,
yJlaJieHHasl HaCTPOoiiKa 000pyoBaHMs, TPOoOIEeMbI MPOrpaMMHOro obecredenus Ha cropone Oneparopa,

He TpeOyromue Bbie3aa K AOOHEHTY).

HcknouureabHble 00CTOSATEIbCTBA
Vkazanawie B 11. 7.1.2. CpPOKH MOT'YT OBITh MMPOJICHBI B CJICAYIOIIUX CIIyYdasaX:

e OtcyTCcTBHE TEXHUYECKON BO3MOKHOCTH JJOCTYIA K MECTY TIOBPEXK/ICHHUS, BO3HUKIIEH HE MO0 BUHE
Omnepatopa (0TKa3 B JOCTyIE B IOMEIICHUE, TJI€ PACIIONOKEHO 000PY/J0BaHUE, aBAPUU Ha TOPOJCKUX
CETSIX AJIEKTPUYECTBA UM CMEKHBIX KOMMYHHUKAIHIX, GOpC-Maxkop).

e Ecnm nocie 1uarHoOCTUKY YCTaHOBJIEHO, YTO HEUCIPABHOCTh BO3HUKIIA 110 BUHE AOOHEHTa
(moBpexaeHue abOHEHTCKOT0 Kabess Ha TeppuUTOpur AGOHEHTA, HEKOPPEKTHBIE HACTPOHKHU
I10JIb30BATEIBCKOI0 000PYJOBaHUs, €ro MOJI0MKa). B TakoM citydae ycTpaHeHHe IPOU3BOIUTCS 3a
JOTIOJIHUTENBHYIO IIJIaTy COIVIACHO JEHUCTBYIOLIEMY IPEUCKYPaHTY

7.1.3. UszBemath AOOHEHTa O NPOBEACHUM MNPOPUIAKTUYECKUX (PErJaMEeHTHbIX) M IUIAaHOBBIX
PEMOHTHBIX padOT HE MeHee YeM 3a 24 (IBajlaTh YeThIPEe) Jaca ¢ yKa3aHHeM MX HMPOIOJKHTEITHHOCTH.
7.1.4. Bectu nuueBsie cueta AOGOHEHTA U y4eT 00bEMa MOTPEOISIEMBIX UM Y CITyT



7.1.5. TlpousBectu peructpauuto AGoHeHTa B cucteme Ormepatopa M MOIKIIOYHTH K CETH CBSI3U
Oneparopa B LensX MOMydeHUs YCIOyr B TE€YEHHE S5-TM pabouyux AHEW cO JHA MOJMUCAHUS JOTrOBOpa Ha
OKa3aHME YCIYT CBSA3H, €CIIM MHOM CPOK HE MperycMoTpeH /[oroBopom Ha oKa3aHHE YCIyT CBS3H.

7.1.6. Obecneunth AGOHEHTa HH(pOpMaIUe o Tapudax, MOPAAKE U MPaBUIAX MOIb30BAHUS Y CIIyTaMu B
HarJSITHOM M IOCTYHNHOH (hopMme, a Takxke MHOM 00s3aTeNbHOM COTJIAaCHO NEHCTBYIOIIEMY 3aKOHOAATEIbCTBY
uH(popManueld MmyTeM pa3MelleHus naHHoi wH(opmaruu Ha caiite Oneparopa https://teleoka.su/ B cetn
WutepHer u B myHKTe npueMma tuiatexkeil (rop. [laBinoso yin. Kyitoeimesa a. 40). OcymecTBIsSTh CIpaBOYHO-
nHpopmanmonHoe oocmykuBanre Abonenta mo tenedony 8(83171) 2-20-14.

7.1.7. He menee, yem 3a JaecsiTh CYTOK [0 BBEACHHUS HOBBIX Tapu(poB W/HIU TapuUHBIX IJIAHOB,
nHpopMupoBaTh AGOHEHTa 00 ITHUX U3MEHEHUSX, IOPs/IKe, yKa3aHHOM B 11.7.1.6. [TpaBui.

7.1.8. WudopmupoBath AOOHEHTa O COCTOSHHMHM CYe€Ta 3a OKa3aHHbIE YCIyI'H CIOCOO0M
MpeyCMOTPEHHBIM J[OroBOpOM Ha OKa3aHHE yCIIyT CBS3H.

7.1.9. He pasrnamats uHdopmaiuo 00 AGOHEHTEe U COCTOSIHUU €ro pacueToB ¢ OnepaTopoMm, a Takxke
obecneunTh KOH(UICHIIMANBHOCTD Nepelaud HH(OpMAIMK B IIpeaesiax CeTu nepenadn JaHHbix Oneparopa 3a
HCKIIIOYEHHEM CiydaeB, npenycMoTpeHHbix [loctanosnenuem ot 27 aBrycra 2005 r. Ne 538 IlpaButenbcTBa
Poccuiickoit denepanuu, a TakKe MHBIMA HOPMaTUBHO-IIPABOBBIMU akTamMu PO.

7.1.10. Ha3nauaTh 1o cornacoBanuio ¢ AGOHEHTOM HOBBIN CPOK OKa3aHHs Y CIYT, €CIIM HECOOTIOICHHE
CPOKOB OBLIIO 00YCIIOBICHO OOCTOATEIHCTBAMH HETIPEOIOIUMOM CHJTBL.

7.1.11. OmnepaTtop, NMpu HaATUYUH TEXHUYECKOW BO3MOXHOCTH, OKa3bIBA€T IO 3asBICHUI0O AOOHEHTY
JOTIOJTHUTEBHBIC YCIIYTH 32 OT/ACNbHYIO0 aTy cornacHo [petickypanty/Tapudam Oneparopa.

7.2. AGOHEHT 00s3yeTcs:

7.2.1. IIpon3BOaUTh OILIATY 3a MOJIB30BaHUE Y CIIyraMU B IOPSJKE U B CPOKH, YKA3aHHBIE B JOTOBOPE HA
OKa3aHHe YCIYT CBS3H.

7.2.2. He ocymecTBIsTh TEXHHUYECKOE OOCIy)XMBaHHE, PEMOHT, HW3MEHEHUE KOH(pUTryparuu
obopyaoBanusi/cetu OnepaTopa caMOCTOSTENILHO WM Yepe3 TPEThUX JIMII, a TAaKXKE HE BMEIINBATHCSA B paboTy
cet u 06opyaoBanus Oneparopa UHBIM 00pa3oM.

7.2.3. Vcnonb3oBaTh YCIOyru AJs JTUYHBIX, CEMEMHBIX, JOMAIIHUX U JAPYTUX HYXKJ], HE CBS3aHHBIX C
MPEeANPUHIMATETILCKON  IeATeIbHOCThI0, eciu  AOOHEHT sBiseTcs (U3MYECKHMM JUIIOM U HHOE He
MPEeyCMOTPEHO MPUIOKEHUSMHU K HACTOSIIEMY JJOTOBOPY.

7.2.4. Jlna nonb3oBaHus YciayramMmu AOOHEHT o0s3aH HCHOJB30BaTh IMOJIH30BATEIHCKOE (OKOHEUHOE)
000pyI0BaHUE, COOTBETCTBYIOIIEE YCTAHOBJICHHBIM TpeOoBaHMsIM/cTaHAapTaM. Eciin nHOE HE MperycMOTpeHO
OTJIEbHBIM COTJIAIIEHUEM CTOPOH HJIM MPUIIOKEHUSIMH K HACTOALIEMY JOTOBOPY, MPUOOPETEHNE U YCTaHOBKA
MOJIb30BATEIBCKOTO (OKOHEYHOTO0) o0opyI0BaHUS u a0OHEHTCKOTO TepMHUHaJIa/a00HEHTCKOM
pacnpenenuTeabHON CUCTEMbI TIPOU3BOAATCS AOOHEHTOM CaMOCTOSITENILHO 32 OTAENBHYIO TIaTy.

7.2.5. ConmepkaTh B HUCIPAaBHOM COCTOSHUM aOOHEHTCKYIO JIMHUIO U TOJB30BaTEIbCKOE (OKOHEYHOE)
o0opyoBaHWE, HAXOMAILIUECS B MOMENIeHMH AOOHEHTa, a TakKe COONI0aTh MpaBHIIa IKCIUTyaTalld STOTO
obopymoBanus. Bo Bpems rpo3bl B IMeNsAX MNPEAOTBpAIICHUS W/WIM MUHUMH3AIUU yiiepOda OTKIYaTh
MOJIb30BaTEIbCKOE (OKOHEYHOE) 000pyJOBaHHE OT CETH JJICKTPONMUTAHMs, a Takke ceTu cBs3u OmepaTtopa
(TyTemM OTKIItOUEHUsSI KaOeysi CBsI3M/a00HEHTCKOHN JIMHUU OT oOopynoBanus). OOecrneuynBaTh NMPEICTABUTEIIIO
Omnepatopa JOCTYNl B TMOMENICHHE, TIE€ YCTAHOBIICHO MOJB30BATEIbCKOE (OKOHEYHOE) 00O0pyAOBaHUE, IS
MOJIKITFOYEHUS, OCMOTpa, PEMOHTa M 00CITY)KMBaHUS, TPOBEPKH COONIOIEHHsI yCIIOBHIA HacTosero Jlorosopa.
[IpencraButenst Oneparopa JOMYyCKaTh TOJBKO MPHU MPEIBIBICHIUH UMH CITY>KEOHBIX YJIOCTOBEPEHUH C JTHYHOM
(dboTorpadueii, meyaTbio U OTMETKON O CPOKE JEHCTBUS YIOCTOBEPEHHUS.

7.2.6. KomneHcHpOBaTh 3a CBOM CYET, COMIACHO MPEUCKYPAHTy WU CMETE, YTBEPKICHHBIX OmnepaTopom,
pacxofbl Ha YCTpaHEHUE TOBPEKACHUN CETH CBSI3U, MPOU3OLIEAINX 110 BUHE AOOHEHTA.

7.2.7. He mpeaocTaBiaTh MpaBo MOJIb30BATHCSA CBOSH a0OHEHTCKOM JIMHUEHW TPEThUM JIUIAM.

He mepenaBaTh TpeTbUM JIMIIaM MPaBO Ha JOCTYI K cet OnepaTopa (B TOM YHUCIIE JIOTHH U TTAPOITh).

7.2.8. Coobmate Omnepatopy B CpOK, HE TMpeBbImaronuii 60 gHEl, 0 MpeKpamieHuu CBOETO IpaBa
BJIQJICHUS] W/WIMA TIOJH30BAaHUS TIOMEIIEHHEM, B KOTOPOM YCTAHOBJIGHO IOJIB30BATEIbCKOE (OKOHEYHOE)
obopymoBaHue), a Takke 00 u3MeHeHMH (amMmwinu (MMEHH, OTYECTBA), KOHTAKTHBIX JAaHHBIX WU MeECTa
KUTENbCTBA, Kacaromemcs (U3MYECKUX JUI U UHAMBUAYAIbHBIX NpeInpUHUMATeNe, 00 H3MEHEHHUH
HauMeHOBaHUs ((PUPMEHHOTO HAUMEHOBAHMSI ), MECTA HAXOXKACHHUSI, KaCaIOIIEMCs FOPUANYECKUX JTUI.


https://arznet.ru/

7.2.9. IlpennpuHuMarh Mepbl MO 3alMTe a0OHEHTCKOTO TEepMHUHAla OT BO3ICHCTBHS BPEIOHOCHOTO
MPOrPaMMHOTO OOECTICUEHUSI.

7.2.10. Tlpm mnoctymienun 3ampoca oT Omeparopa ¢ TpeOOBaHHEM TMOATBEPAUTH COOTBETCTBUE
MEPCOHANBHBIX JTAaHHBIX (PAaKTHYECKOTO TOJH30BATENSI CBEJICHUSM, 3asBICHHBIM B JIOTOBOPE, OCYIICCTBHUTH
MOATBEPKICHUE TIEPCOHANBHBIX JaHHBIX MyTeM MpeaocTaBiieHuss OnepaTopy HOKYMEHTa, YJIOCTOBEPSIOIIETO
JUYHOCTh, B YCTAHOBJICHHOM TIOPSIIKE.

7.2.11. ObecneunBaTh npeacraButento OnepaTopa AOCTYI B 3AaHUE (TOMEIIECHUE) IS MPOBEIEHUs paboT
M0 YCTPaHEHUIO HEUCIIPABHOCTEH, a TAKKE MOHTAXY U IEMOHTaXKy HEOOXOAUMOTO 000pYyI0BAHUSI.

B ciyuae He0OX0aAuMOCTH TIPOBEACHHS PabOT MO OpPTaHU3aIMU JIMHUU JTOCTyTa 00€CTICUNUTh TOJTyUYCHHE
HEOOXOMUMBIX pa3pelIeHUl M COIVIacOBaHUIl OT BIaJAeNblla TEPPUTOPUH (TIOMEIICHUs), Ha KOTOpOU
pacnonoxeHo O6opynoBanue Ormneparopa u/uian AOGOHEHTa, Ha MpOBeJAcHHE PabOT MO MPOKIaIKe Kadens,
CTPOMUTENBCTBY KaOENbHOW KaHalW3allud U OpraHu3aluu KaOeldbHOro BBOJA, a TAaKXKE MO PAa3MEIICHUI0 U
anekTponutanuto O6opynoBanus Oneparopa.

7.2.12. BHocuTh 1uiaty 3a Yciyrd, okaseiBaemble OrmepaTopoM, B IMOJHOM 00bEME M CPOKH, KOTOpPHIE
onpeneneHsl JJoroBopoM Ha okazaHue ycIlIyT CBsi3U U Hactosiuumu [IpaBunamu.

7.3. AGOHEHTY 3ampeniaercs:

7.3.1. OrpannuyuBarh AOCTYN WJIM MPENSATCTBOBATH JPYTMM a0OHEHTAM TMOJy4aTh JOCTYI K yCIIyram
OmnepaTtopa.

7.3.2. Ilocbutath pekiaMHble, WH(DOPMAIIMOHHBIE WU JPYTHE COOOIIEHUs Oe3 corjiacus CO CTOPOHBI
aJipecaToB.

7.3.3. IlpomsBoauts “‘BeepHyr0” (MAacCOBYI0) pacChbUIKy PpEKJIaMHbBIX, HH(POPMALMOHHBIX M JAPYTHX
co0O01IeHuH 1pyruM abOHEHTaM, KpOME CIy4yaeB, KOTJa aJJpecaThbl COrJIACHBI MOJYYUTh ATH MaTE€pPHAIIBL.

7.3.4. TIpou3BOAUTH CaMOBOJIbHOE (HECAHKIIMOHHUPOBAHHOE) MPOHUKHOBEHUE B JIIOOBIE TEXHOJIOTHYECKHE
KOMIIOHEHTHI (y3J1bl), IPOTPaMMbl, 0a3bl JAHHBIX HHbIE COCTABJISIOIINE SJIEMEHTHI CEeTeH Mepeaun JaHHbIX UITH
TEJIEMaTHYECKUX CITYKO Mepesadn JaHHBIX.

7.3.5. Tlocenate WM AenaTh JOCTYMHOH M00yr0 MH(POPMALHUIO, PacpOCTpaHEHHE KOTOPOW, TaK WIIH
WHaue, NPOTUBOPEUYUT POCCHUICKOMY 3aKOHOAATENBCTBY WM MEXKIYHApOJHBIM IPABOBBIM JIOTOBOpaM
Poccuiickoit ®enepanuu.

7.3.6. IlepenaBaTh M pacmpoCTPaHATh OO0y HH(POPMAIMIO WJIM IMPOrpaMMHOE 0OECIIeYeHHE, KOTOPhIS
coJiepkaT B ceOe BUPYChI MITU IPYTUE BPEIOHOCHBIE KOMITIOHEHTHI IPOTPaMMBI.

7.3.7. Ucnonp30Bath ceTh nepenaun AaHHeIX Oneparopa ais 10001 KpUMUHAIBHOM €A TeIbHOCTH, B TOM
YHce U KOMITBIOTEPHOTO MUPATCTBA — XPAHEHMS M PACIPOCTPAHEHHs HEJICrajJbHBIX KOMHHA KOMMEPUYECKOTro
nporpaMMHoOro obecnedenus. [lo neiicTByromeMy 3akoHoAarenbcTBy, Oneparop 00s3aH cooOmaTh 000 Beex
Cllydasix KpUMHHAJIBHOH (IIPECTYIHOM) aKTUBHOCTH AOOHEHTa B COOTBETCTBYIOIIME WHCTAHIIUH.

7.3.8. 3amyckaTh mporpaMMbl M MNpPEAOPUHUMATh WHBIE JEUCTBHS, MEIIAOIINE HOPMAIbLHOMY
¢dbyHkunonupoBanuio cetu Oneparopa

7.3.9. IlybnukoBaTh W TepeaaBaTh KOMY-IHOO CHUCTeMHbIE (ailibl, JocTynHble AOOHEHTY Ha cepBepe
Oneparopa.

7.3.10. 3anmyckaTs mporpaMMbl-CHU(EPBI WIN APYTHE MPOTpaMMBbl, OTCIEKUBAIOIINE CETEBOI 0OMEH.

7.3.11. OcraBnarh Mocie OTKIOYCHHs Ha cepepe Omeparopa MpOIECCHl, 3alylieHHbIe B (HOHOBOM
pexxume. Takue rporeccsl Oy IyT IpepBaHsbl.

8. IIpaBa cTopon
8.1. AGOHEHT UMEET MpaBo:

8.1.1. Ha cBoeBpemenHoe yctpanenne OmnepaTopoM BBISBIEHHBIX HEIOCTATKOB B oOecriedeHnn AOOHEHTY
KaueCTBEHHOTO M10JIb30BAHUS Y CIIyraMH.

8.1.2. HampaBnsate 3asaBku B ajapec Omeparopa MpU TOSIBICHUM KaKUX-TUOO TPETEH3UU Pa3IudHOro
XapakTepa, CBSI3aHHBIX C [10JIb30BAHUEM Y CITyTaMH.

8.1.3. OTkazarbcsi OT OIIaThl YCIYT, HE MPEAYCMOTPEHHBIX JOTOBOPOM M MPEIOCTABICHHBIX €My 0e3 ero
coryiacus.

8.1.4. Ilpu U3MEHEHUHN MECTa KUTEIbCTBA /HAXOXKACHUSI AOGOHEHT UMEET MPABO MEPE3aKIIOYUTH JOTOBOP 110
HOBOMY aJJpecy IpU HaJUYMU TEXHUUYECKON BO3MOXXHOCTH y OmnepaTopa U IpH yciloBHU omuiatel OmnepaTopy



CTOMMOCTH YCIYrH MO OOeClme4eHHI0 JIOoCTynma K ceTtd cBsa3u OmepaTopa COMNIACHO JAEHCTBYIOLIEMY
IIpeiickypanty/Tapudam Oneparopa.

8.1.5. OTkazaThcs B M1000€ BpeMs B OJIHOCTOPOHHEM MOPSIKE OT UCHOJIHEHHUs JloroBopa MOJTHOCTBIO MIIH
YaCTUYHO, MPEABAPUTEILHO yBetoMuB OnepaTropa B MMCbMEHHON (hopMe He MeHee ueM 3a 5 (IsTh) JHeH, npu
YCIIOBUH OILIaThl AGOHEHTOM MOHECeHHBIX ONepaTopoM pacXoa0B IO OKa3aHUIO eMy Y CITyT.

8.1.6. Ucnonw3zoBate JIK, npu Hamuuuu TEXHUYECKOW BO3MOMKHOCTH, JUJISI OCYILIECTBIIEHHUS CIIEAYIOIIUX
JIEUCTBUIM:

- mosyueHue uHopMmanuu 00 wucnonb3dyeMmbix 1o JloroBopy VYciyrax, o HauMCICHMSIX 3a HX
UCIONb30BaHue, 0 cocTosiHnM bamanca JlumeBoro cuera u miarexkax mo [loroBopy, uHoil uHbopMaiuwy,
CBSI3aHHOM C OKa3aHUEM Y CIIyT;

- 3aKa3 W/WJIH MOJTyYeHHE ACTAIU3aliU CUeTa [0 BCEM BHIaM OKa3aHHBIX Y CIYT;

- U3MEHEHHE MePEeYHs OKa3bIBaEMbIX YCIIYT, CME€Ha Tapu(HOTO MJIaHa;

- nononHeHue bananca Jlunesoro cuera;

- Io/1aua 3asBJIEHUS O pacTopkeHuu Jlorosopa.

Hcnonp3oBanne JIK BO3MOXHO mpu yciIOBHM aBTOpH3aluu AOOHEHTa MyTeM YKa3aHUS JIOTMHA U
napoisi. Bee pelictBus, coBepuienHsle B JIK mocne aBropuszanuu, cUMTAlOTCS COBEPUICHHBIMH AOOHEHTOM.
[lepeuens neicTBUil, OOCTYnHBIX K coBepuieHuto B JIK, ompenensercs OnepaTopoM ¢ y4eTOM HalW4us
TEXHUYECKON BO3MOYKHOCTH M MOKET U3MEHSATHCS B OJHOCTOPOHHEM MOPSAIKE.

8.2. O1eparop MMeET IIPaso:

8.2.1. IIpuocranoBuTh AOOHEHTY OKa3aHHE Y CIIyT, YBEJIOMHB €ro 00 3TOM, B Cilydae HapyIieHUus: AGOHEHTOM
TpeOOBaHMil, YyCTAHOBICHHBIX HOPMATUBHO-TIPABOBBIMH aKTaMH UJIM HACTOSIIUM JJOTOBOPOM, B TOM YHCIIE B
CIIy4Jasix:

a) HECBOEBPEMEHHOM OIJIaThl YCIYT CBS3H;

0) HapymieHuss AGOHEHTOM ITPAaBUJI SKCILTyaTallud OKOHEYHOTo 000py10BaHHUS;

B) nepenaun npaB AGOHEHTa TPEThbUM JIMLaM 0e3 MUCbMEHHOro cornacus Oneparopa;

I') HHBIX CJIy4asX, IPEAyCMOTPEHHBIX AEUCTBYIOLUIMM 3aKOHOJATEILCTBOM U HOPMATHBHBIMU
akramu PO.

8.2.2. [Ipon3BoauTh BEEpHYIO (MAaCCOBYIO) PACCHUIKY COOOIICHHH, CBA3aHHBIX C UCIIOTHEHUEM JOTOBOPA HA
OKa3aHME YCIyT CBA3M CBOMM AOOHEHTaM.

8.2.3. He npou3BOAUTh PEMOHTHBIE W/WIIM MHBIE paboThl cornacHo .. 7.1.2. nHacrosmux [IpaBun npu
HAJIMYMHU 33JI0JDKEHHOCTH y AGoHeHTa 1o omiate Yciyr Oneparopa.

8.2.4. B nepuon aeiictBus joroopa ¢ AGOHEHTOM U3MEHATh CTOUMOCTD IIPEIOCTABIIAEMBIX IO HEMY YCIIyT
B CTOPOHY YBEIMYEHHs, Ha pa3Mep He HHUXKe, YeM YypoBeHb HHGDIAUuU. YpoBeHb HHOIAIUU (MHIEKC
noTpedutensckux 1eH B Poccuiickoit denepannu Ha TOBAphl M YCIYTH) MPUHUMACTCS 33 CPEIHEE 3HAYeHUE
MIOJTHOTO HCTEKILIEro rofia K MOJHOMY MpeAblAyllieMy KaleHaapHoMy rofay. MHaekc moTpeOuTenbCcKuX LEeH
OIIpeJIeNIAeTCsl B COOTBETCTBUM C O(QUIMAIBHBIMU JaHHBIMU (peJiepaibHOro0 opraHa rocyJ1apCTBEHHOM BIIACTH,
YIOJIHOMOYEHHOTO cO001IaTh OPUIMATIbHbBIE CTATUCTHUECKUE TaHHbIE 00 ypOBHE MHQUIALIMY 3a IO,

Hcxons m3 storo Omepatop MOXKET CaMOCTOSTENBHO YCTAHABIMBAaTh LIEHBI Ha YCIYTH CBSI3H,

IpYNIMPOBaTh OT/AENbHbIE Tapu(dbl /WK TapuHbIE IUIaHbl, BBOJAUTH HOBBIE TapU(Bbl, U3MEHSITH Tapu(bl U/UIH
TapudHbIe TUIaHbl HA Y CIIYTH B TOPSIZIKE, ONPEASIIEHHOM HAacTOSIuM JloroBopom.
Nudopmanus 00 M3MEHEHMM Ha IIEHbl Ha YCIYTH CBs3M, Tapudax w/win Tapu(HBIX MIaHAX  HOJIEKHT
onyOJIMKOBaHUIO Ha o¢unuambHoM caiite Onepatopa https:/Teneoka.pd/ He menee yem 3a 10 (nmecsTb)
KaJIeHJapHBIX JHEH /10 BCTYIUIEHUS TaKMX H3MEHEHUH B cuiy. B ciaydae ecim AOOHEHT MpOAOIDKaeT
[I0JIb30BaThCs YCIyraMu IO HUCTe4eHMH cpoka B 10 (mecsiTh) KajdeHAapHBIX JHEH mocie OHS MyOJuKaluu
YBEIOMJIEHUS], 3TO OyJIeT CUUTAThCS corylacueM AOOHEHTa ¢ BHECEHHBIMHM U3MEHEHUSMHU U JOIOJIHEHUSIMU

8.2.5. Ilpu mnpenoctaBnenun yciayru «IPTV» wu3MeHATh KaHalbHOE HAINOJHEHHE W YacCTOTHOE
pacnpe/esieHre o MakeTaM.

8.2.6. Omepatop BmpaBe OTKa3aTb AOOHEHTY B 3aKIIOYCHUU/M3MEHEHHH JIOTOBOpA W/WJIH €ro
WCTIOJHEHUU TIPU OTCYTCTBUU/MIPEKPALICHUN TEXHHMUYECKON BO3MOXKHOCTH TMPEAOCTABICHHUS IOCTyNMa K CETH
cBs3u OniepaTopa.
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8.2.7. Omneparop BmpaBe MOPYYUTh TPEThEMY JIMIY 3aKJIIOUEHHE JOrOBOpa OT MMEHU M 3a CYET
Omnepatopa, a Takke OCYLIECTBIEHUE OT €r0 UMEHU PACUETOB.

8.2.8. IlpenmpuHUMaTh COOTBETCTBYIOLME OPTraHU3alMOHHBIE U  TEXHUYECKHUE JICUCTBHUS,
HampaBJIeHHbIE Ha oOecrieueHre 3amuThl WHPOPMALMOHHBIX PECYpCOB, HEIOIMYIIEHHE PaclpOCTPaHEHHS
nH(pOpMalnH, COAEPKaIIEeH MPU3bIBbI K HACUIHLCTBEHHOMY U3MEHEHHIO KOHCTUTYILIMOHHOTO CTPOS, ITPONarany
BOIMHBI, HACWJIUS U MOpHOrpaduu, pa3kUraHue PEJUruo3HOW U HALIMOHAIBHON pPO3HU, YIIEMJIEHHUE YECTH U
JOCTOMHCTBA 4YeJIOBeKa U Jpyro uHGOpMaluy, 3ampelieHHOW K paclpoCTpaHEHHUIO JIeHCTBYIOIIMM
3aKOHO/IaTEJIbCTBOM.

8.2.9. TIlposepsaThs coOmoaeHue AOOHEHTOM YCJIOBHH HacTtosimero JloroBopa, COOTBETCTBHE

(aKTUYECKH YCTAHOBJIEHHOTO y AOOHEHTa I0JIb30BATEILCKOTO (OKOHEYHOI0) O0OpYIOBAaHHEM YCIOBUSIM
HacTtosiero Jorosopa.

8.2.10. TpeboBaTh BO3MEIIEHUS IMOJHON CTOMMOCTH BOCCTaHOBJEHHsI oOopymoBanHusi OmepaTopa B
cllyyae ero MOBpEeXJeHMs Mo BUHe AOOHEHTa, a B ciaydae HeBo3BpaTa O6opynoBaHus AOGOHEHTOM — MOJHYIO
OILIaTy €ro CTOUMOCTH.

8.2.11. YcranaBnuBath ckugku (O0OHYCHI) /uisi AOOHEHTOB K JedcTByromuM Tapudam, wcxons u3
KOJIMUYECTBA OIJIAYeHHBIX AOOHEHTOM YCIYr M JPYrHX MapaMeTpoB, CBSA3aHHBIX C BBHIMOJIHEHHEM AOOHEHTOM
OIIpeJIeNIeHHbIX ycloBUi JloroBopa, a Takke HHbIE CIHELHATIbHbIE MpeIoKeHus JUisi AOGOHEHTOB. CKHIKU
(OoHyCBI) M HHBIE CIEUUANIbHBIE MPEUIOKEHUS s AOOHEHTOB YCTAHABIMBAIOTCS B IMOCTOSIHHBIX WU
BPEMEHHBIX (MIepUO] NEHCTBUS OrpaHUYCH) MPEATOKEHUAX (AKIUAX), YCIOBUS KOTOPBIX pa3MeELaloTcs Ha
Caiite OnepaTopa, a TakXkKe JOBOJAATCS /10 BCEOOIIEr0 CBeIEHHs B MECTaX MPOAaXK U 00CIyKuBaHUSI AGOHEHTOB

8.2.12. JInsa ymyumieHus: 0OCITy>)KHBaHUSI BECTH 3alHch oOpamieHuil AOOHEHTOB B WH(OPMAIMOHHO-
crpaBoyHble Cci1yk0bl OnepaTopa, a Takxke 00palleH!il COTPYAHUKOB MH(YOPMAIIMOHHO-CIIPABOYHBIX CIIYKO K
AOGOHEHTY € UCIIOJIb30BaHUEM TEXHUYECKUX CPEJICTB IS MOCIEAYIONIEro aHaIN3a.

8.2.13. CaMoCTOSTENHHO ONPEACIIATH MepeYeHb OKa3bIBaeMbIX OniepaTopoM IUIATHBIX HH(POPMAIIMOHHO-
CIPABOYHBIX YCIIYT.

8.2.14. Hcnonb30BaTh KOHTAKTHBIA Tene(OH M aJIpec NMEKTPOHHOU MOUTHI, yKazaHHble AOOHEHTOM B
JloroBope, B menax noBeneHHss 10 AOoHeHTa HH(POpManuu 00 OKa3bIBAEMBIX YCIyrax U abOHEHTCKOM
00CITyKUBaHUU.

8.2.15. MogpepuusupoBatb Cerhb cBsa3u OmnepaTopa, NPOBOAUTH HEOOXOAMMBIE PEMOHTHBIE WU
npopMIaKTHIeCKre pabOThI B CETH, BIUSIONINE HA UCMIOIB30BAHUE Y CIIYT.

8.2.16. TpebGoBath oT AOOHeHTa oruiaThl (aKTUYECKH TOHECEHHBIX pacxomoB Omeparopa Ha
OpraHM3alfIo JoCTyna K YciyraM, eciii TaKue pacxojbl He ObLIM oruiadyeHbl AGOHEHTOM IPH OpraHHU3al|H
JocTyna K Yciayram.

9. [Imata 3a ycmyru cBsi3M, mpepocTaBisiemMble OmnepaTopoM, BKIOYaeT B cels Mmiaty 3a
npenocTaBieHue jgocryna k cetn Oneparopa, yCTaHAaBIMBAEMYyH0 M B3MMAaeMyl OJHOKPAaTHO, a TaKXKe
€KEMECSIUHYI0 (TEKyI[yl0) aOOHEHTCKYIO TJIaTy B COOTBETCTBHH C BBIOpaHHBIM TapupoMm W/WiH TapuHBIM
wianoM Omepatopa. [lnara mo Hacrosmemy goroBopy BkitoudaeT B cebs HJIC mo cTtaBke B COOTBETCTBHU C
JICUCTBYIOIIUM 3aKOHOIATENHCTBOM PD.

10. PacdeTHbIil nepuoa o npenocTaBisieMbIM Y cllyraM COCTaBIsIET | KajneHIapHbId MeCSII.

11. Exxemecsiunas aboHeHTCKasl 11aTa BHOCUTCS AOOHEHTOM B MOPSIIKE MPEIBAPUTENIBLHOM OIIAThI,
KOTOpBIH ONpe/enseTcs B COOTBETCTBUY ¢ JJoroBopoM Ha oka3zaHue YCIYT CBSI3H.

B cnydae omnatel Yeayr Ha yCIOBHAX NOPEABAPUTEIBHOW OIUIATHI, MPEIOCTABICHUE Y CIIyT
npousBogutTcss OneparopoM B Ipeaenax CyMMbl npefominaTtel. Omnepatop BIpase 3a0JI0KUPOBATh
IpelocTaBiieHne Y cIyT B TOM cliydae, Korjia CyMMa MpeioIiaTel u3pacxogoBana A6onentoMm. Okazanue Yciyr
BO30OHOBJISIETCSI ¢ MOMEHTa BHeceHUs! AOOHEHTOM IpEeNoIUIaThl U MOTAlIeHHs 33aJ0JKEHHOCTH (B ciiyyae ee
nanuuus) OnepaTopy.

12. AOGoHeHTCKass Mata BHOCUTCS AOOHEHTOM HEINOCPeICTBEHHO B Kaccy Ormeparopa win B
6e3nannuHoi hopme yepe3 JInunblii kKabuHeT aboHeHTa - https://login.teleoka.su/index.php, cuctemy 6ankoB u
UHBIX IIYHKTOB IIpUEMa ILIaTekKeN.

13. OTBETCTBEHHOCTh CTOPOH

13.1. OTBETCTBEHHOCTh CTOPOH YCTaHABIMBACTCS MCUCTBYIOIIMM 3aKOHOJATENIbCTBOM Poccuiickoit
Oenepanuu. Bece crnopHble BONpoCh!, BOSHUKAIOUINE MEXKIY CTOPOHAMH, PEIIAIOTCs IyTeM MeperoBopos. B



cllyyae He JIOCTMIXKEHHs COIJIacUsl B MPOLIECCe MEPEeroBOPOB, CIOPHI Pa3pellaloTcsl B CyAe B COOTBETCTBUU C
JIEUCTBYIOLIUM 3aKOHOAATENLCTBOM PD.

13.2. Omeparop cBsi3u HE HECET OTBETCTBEHHOCTh 3a CHM)KCHHE KauyecTBa OKa3bIBaeMbIX AOOHEHTY
VYenyr, ecnd 3TO BBI3BAHO HEHCIPABHOCTSMHM AOOHEHTCKOM JMHHUU WM a0OHEHTCKOM paclpeieiauTeNbHOMI
CHCTEMBI, a0OHEHTCKOTO TEepMHUHAA, MOJIb30BATEIBCKOTO (OKOHEUHOro) 00OpyNOBaHHMS, HAXOAALIMXCS B
nomenieHnn AOGOHEHTa, HEMPAaBUIIbHOM HACTPOUKOM M cOoeM crcTeMbl AOOHEHTA.

13.3. Ilpm okazanmn yciayru «IPTV» Onepatop He HeceT OTBETCTBEHHOCTh 3a COIECPKAHME
TeJepaguonporpaMm, paclpoCTPaHsIeMbIX IO CETH CBSA3U TelepaqoBEIIaHusl.

13.4. OnepaTtop He OTBEYACT 3a cojAcpkKaHue WHPOPMAIUH, TIEpPeIaBaeMOi U MPUHUMAaeMOi AOOHEHTOM
IIPU TOJIb30BAaHUU TEJIEMaTHUYECKUMU YCIyraMu CBSI3U, HE HECET OTBETCTBEHHOCTb 3a (DYHKIIMOHHUPOBAHUE U
JOCTYIHOCTh OTJIENbHBIX CErMEHTOB ceTH lIHTepHeT, He rapaHTUpyeT BO3MOXKHOCTh HH(DOPMAILIMOHHOTO
0o0MEHa C TEMH y3JIaMU WM CEPBEPAMHU, KOTOPbIE BPEMEHHO MJIM IIOCTOSHHO HEJIOCTYIIHBI Yepe3 ceTh MIHTepHeT,
B TOM YHCJIe, HO HE OIpaHMYMBAasCh, B pe3yJibTaTe ACUCTBUS 3alPETUTENILHBIX WM OTPAHUYMUTENBHBIX MEp,
MPUHATHIX YIOJTHOMOYEHHBIMU KOHTPOJIUPYIOIUMH U HA/I30PHBIMU OpraHaMM B 00JIaCTH CBS3H.

13.5. Omnepatop He HeceT OTBETCTBEHHOCTH 3a oO0ecledeHHe HaJUIekalllell 3aliuThl KOMIbIOTepa
(moJIb30BaTENLCKOTO  000pYyAOBaHMUs) AOOHEHTA/NONIb30BaTENsl OT BTOPKEHUH U3BHE, OOHAapyXeHHE U
YHUYTOXKEHUE KOMIBIOTEPHBIX BHPYCOB, TPOSHCKMX Iporpamm. PelmieHue IaHHBIX NpoOIeM SBISETCS
HE00X0IUMOM 0053aHHOCTBIO cCaMOro AGOHEHTA MPH MOJIB30BAHUN Y CITyTaMH.

13.6. CTtopoHbl 10roBopa OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WM HEHaJUIe)Kallee
UCIIOJIHEHUE 0053aTeIbCTB IO JOTOBOPY, €CIM JOKaXyT, YTO HX HEHCIOJHEHHWE WM HEHaJylexKallee
WCIIOJIHEHUE TPOU30IILIO BCIEICTBUE JIEHCTBUS OOCTOATEILCTB HEMPEOJOJUMON CUJIbI WM N0 BHUHE JAPYrou
CTOPOHBI, B TOM 4YHCJIE€ B pe3ysbTare MOBpekIeHUs ceTh Omneparopa BCIEACTBUE XUIIEHUS 000pYyIOBaHUS U
UHBIX [IPOTUBOIIPABHBIX ACHCTBUI TPEThUX JIMI B OTHOIEHUH ceTu OnepaTopa.

13.7. Oneparop He HeceT OTBETCTBEHHOCTh 3a BO3MOYKHOE YXY/IIEHUE WIM IpekpaiieHue padotsl Cetu
cBs3u Omeparopa, CBA3aHHOE C MCIOJIb30BAHUEM MOBPEXKJICHHOTO WM HeucipaBHoro O6opyaoBaHus, J1UO0
OO6opynoBaHus, KOTOpOE€ OBUIO H3MEHEHO WM MOAU(DUIIMPOBAHO CaMOCTOSTENbHO AOOHEHTOM 0e3
COTJIACOBAHUS C MPOU3BOAUTENEM H/Hiu OnepaTopoM.

13.8. 3ona otBercTBeHHOCTH OrmepaTopa OrpaHUYUBACTCS OOOPYIOBAaHUEM W/WIIM CEThIO CBS3H
Omneparopa. Omepatop oTBeuyaer 3a oOecreueHHe JOCTyNa K y3JlaM M pecypcaM CeTH/CeTei 10 TOYKH
npucoeanHenus Cetu cBa3u OmepaTopa K CETSIM W/WIM 00OPYIOBaHHUIO TPETHUX JIMI] JUOO K CETH 00ILero
nosib3oBaHuda. Ciydyan HEIOCTYMHOCTH YKa3aHHBIX Y3JI0B WJIH PECYpCOB MO NPUYMHAM, HE 3aBUCSIIUM OT
Omnepatopa, He ABJISIOTCA NepephIBAMU CBSA3H MM HEUCHpPaBHOCTAMU. OnepaTop He HECeT OTBETCTBEHHOCTH 32
Ka4yecTBO YCIYyT CBS3M APYTUX OINEpaToOpoOB, JOCTYH K KOTOPHIM IpefocTaBisercs: nocpeactsoM CeTu cBs3U
Oneparopa.

13.9. AGOHEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh HapoJieil, IOTMHOB, KOJOBOTO CJIOBAa U Ip. U 3a
yOBITKH, KOTOpPbIE MOTYT BO3HUKHYThH 10 NPUYHMHE MEpelaud YKa3aHHBIX NaHHBIX TPETbUM JIMIAM W/WIN HUX
HECaHKLIMOHUPOBAHHOTO UCIIOJIb30BaHUs TPETBUMH JIMLIAMH.

13.10. B caydasx HecobmoneHuss AOOHEHTOM IMpaBMJ HJKcIulyatauuun OOopynoBaHHMS MU
HecoOoIeHns 3anpeTta Ha nojkiaroueHue Kk Cetu cBszu Omneparopa O60pyaoBaHMs, HE COOTBETCTBYIOLIETO
YCTAHOBJICHHBIM TpeOoBaHusaM, OmepaTtop BIpaBe 0OpaTHThCS B CyJ C TpeOOBaHHEM O BO3MEIECHUH
MPUYMHEHHBIX TAKUMU JEHCTBUSIMU AOGOHEHTA YOBITKOB.

13.11. B cnyuae Hapymienuss AGOHEHTOM ycioBuil JloroBopa B OTHOILIEHWH CPOKOB OIUIATHI YCIYT
u/wim ymiaTel HeycToku OmepaTop BIpaBe OOpaTHTHCS K HOTapUyCy 3a COBEPUICHHEM HCIOJHHUTEIBHOM
HAJMKCH C LEJIbI0 B3bICKAHUS 3310JPKEHHOCTH 10 J[oroBopy, B TOM 4MCII€ CyMMbl OKa3aHHBIX YCIYT U YIUIAThI
HAYUCJIEHHOW HEYCTOMKH, a TakXKe CyMMbl pacxo/0B, INOHECEHHbIX OneparopoM B CBA3M C COBEPIICHUEM
VCTIOJTHUTEJILHOW Ha/IITUCH.

13.12. CtopoHBI HECYT OTBETCTBEHHOCTHh 3a HECOOJIOJICHWE YCJIOBHH O KOH(MDHICHIIMAILHOCTH B
cllyyasix, MPeAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENBbCTBOM M JIoroBopamu (coriameHusMu) CTOpPOH.
Heorbemnemoil 4acThi0 HACTOALIMX IMpaBHJ sBIseTca nonuTuka KoHuaeHuuaabsHoctH OOO «TEJIEOKA
KOM», paszmemiénnas Ha caiite https://Teneoka.pdy/.

14. [Topsnok npeabsABICHNs U PACCMOTPEHHUSI IPETEH3UM.

14.1. IIpu HeuCTIONIHEHUH WM HeHayIexaleM nucnoiaHeHnu OneparopoM 00s13aTenbeTB 1o Jloropopy Ha
OKa3aHME YCIyT CBSI3U, AOOHEHT NpeAbsABIAIOT OnepaTopy CBsI3U MMCbMEHHYI0 MOTUBUPOBAHHYIO IPETEH3UIO C



yKazaHueM NpeabsBisieMblx k Oneparopy TpeboBanuil. K nmpeTeH3un npuiararoTcs KOMHs JOTOBOpa, a TaKxKe
WHBIE HEOOXOAMMBIE JUISI PAaCCMOTPEHUSI MPETEH3UH IOKYMEHTBI, B KOTOPBIX JTOJKHBI OBITH MPEICTABIICHBI
JI0Ka3aTelbCTBA HEUCIIONIHEHUS WIM HEHaJJIeKAllero MCHOJIHEHUs 00s3aTeNbCTB 0 JO0TOBOPY, a B Clyyae
NPeIbSIBICHHS MPETEH3UU O BO3MEILICHUH yIiepOa - CBEICHHS O pa3Mepe MPUUYUHEHHOT0 yiiepoa.

14.2. IIpeteH3us MOAJIEKUT PETUCTPaLM B IeHb NOIyUYeHHs ee OnepaTtopoMm.

14.3. IlpereH3uu no Bompocam, CBI3aHHBIM C HEHaJIeKAIIUM UCTIOJTHEHHEM 0053aTeNbCTB, BBITEKAIOIINX
U3 J0rOBOpa, MPEIbIBISIIOTCS B TeueHUue 1 Mecsla ¢ JaThl OKa3aHMs TEIeMAaTUYeCKUX YCIYyT CBSI3U U (MJIN)
YCIIYT CBSI3M JJIA LieJiel KaOeapHOTo Belanus, U (W) u(poBbIM KaOeIbHBIM CETSIM NepeIaun JaHHBIX.

14.4. Onepatop 00s13aH 1aTh AOOHEHTY MMCHMEHHBIM OTBET HA MPETECH3UIO B TeueHue 60 (IIeCTUIeCITH)
JHEH ¢ JaThl perUCTPalluU MPETEH3UU.

14.5. B ciiyyae HEBO3MOXHOCTU pa3pellIeHUs] CIIOPOB MYTEM NEPErOBOPOB, MOCIEAHUE Pa3pEIIAIOTCS B
Cy1IeOHOM TIOPSIZIKE B COOTBETCTBUH C 3aKOHOAATEITHLCTBOM PD.

15.  Tapudsl u ycayru

15.1. Tapuds! Ha Bce Buabl Ycayr onpeaenstores Oneparopom camoctositensHo. M3menenue Tapudos
npousBoauTcs OnepaTopoM B COOTBETCTBUU C MOJIOKEHUAMH HacTosmux [Ipasui.

15.2. AGOHEHT, MOAKIIOYMBINUN Y CIYyTd HA YCIOBUSAX aKIMH, OIUIAYMBaeT YCIYTH B COOTBETCTBHH C
YCIIOBHSIMH aKIIUHU. Y CIIOBHS aKIUHK (TIPOMO-TIEPHO, CIICIHAIbHBIE TApU(BI, yCTAaHABINBAEMBIE CO CKHIKOU 110
OTHOIIEHHUIO K ba3oBbIM Tapudam, yciioBus omiaTel Y ciayr Nocie 3aBepIIeHUs IPOMOIIEPHOa, UHBIE YCIOBHS)
pasmeniensl Ha Caiite Omneparopa, 1100 noBeaeHbl 10 AOoHeHTa HHBIM crocoboMm (uepes JIK, myrem
3aKJIOYEHHUS JOIOJTHUTEIBHOTO COTIALIEHHUS).

15.3. B cnydae ecnum BHeceHue wu3MeHeHMH B JloroBop 1o wuHHIMaTHBE AOOHEHTa TMOBJICKIIO
HE00XOAUMOCTh BbINOJMHEHUs OnepaTopoM COOTBETCTBYIOIIMX paldoT, 3T paboThl MOAJEKAT OIUIaTe
AGOHEHTOM Ha OCHOBAHUU CUETa, BhICTaBiIsseMoro OnepaTopom.

15.4. OcHoBaHueM [uId pPacyeTOB 3a YCIyrd SBIAIOTCA JIaHHBIE, IIOJYYEHHbIE C IOMOILIbIO
WNudopmannonssix cucreM Oneparopa, UCIOIb3yEeMBbIX A7 yueTa 00beMa OKa3aHHBIX Y CIIYT, a TAaKXKe YCIIOBHS
Jlorosopa u/unu TapugHoro riaxa.

15.5. Tapudnbie ruiansl Ha YCIIyTd MOTYT OBITh YCTaHOBJIEHBI OTAEIBHO JJIS TPaX/I1aH, UCHOJIb3YIOIUX
YCIIyTH CBSI3U JJI JIMYHBIX, CEMEHHBIX M JOMAIIHUX HYXJ, a TAaKKe I'paklaH, UCIOJIB3YIOIUX YCIyru JUIs
UHBIX HYX].

16. Ecim omHo w3 momokenmit JloroBopa/Hactosimux [lpaBun sBIsieTCS WM CTaHOBHUTCS
HE3aKOHHBIM, HEACHCTBUTEIbHBIM WJIM HEBBINOJIHUMBIM, TaKo€ IOJOXKEHHE HEe MPUMEHUMO IO
Horosopy/IlpaBunam, a [orosop/IIpaBuiia TONKYIOTCS W HPUMEHSIOTCS TaK, Kak eciau Obl 1Mogo0HOe
HE3aKOHHOE/HEJICHCTBUTEIBHOE yCIIOBUE€ HHUKOrAa He ObUl0 HMX 4yacTblo. OcTaBIIMECs IOJOKEHUS
Jorosopa/llpaBuin COXpaHSIOT MOJHYK CHIY, M Ha MX JEHCTBHE HE BIIMSAET HE3aKOHHOE/HEIeHCTBUTEIbHOE
MIOJIO’KEHHE WK ero u3bsatue u3 Jlorosopa/llpasu.

17.  AOoHeHT 00s13aH B cOOTBETCTBUU ¢ TpeOoBanusmu Denepanproro 3akoHa ot 07.08.2001 Ne 115-
@3 «O npoTHUBOAEHCTBUM Jeraiu3alud (OTMBIBAHMIO) JIOXOJAOB, IIOJYYEHHBIX IPECTYIHBIM IIyTEM, H
(UHAHCHPOBAHHUIO TEPPOpU3May MpenocTaBiATs Omneparopy mH(pOpMAIMio, HEOOXOAUMYIO ISl MCIIOTHEHHUS
TpeOOBaHUI yKa3aHHOTO 3aKOHA, BKJIOYas HMH(OpMalKI0O O CBOMX BeiromompuobOperaTensx, yUpeauTessax
(yuactHukax) u beneduumapHbix Biaaenpuax. AOOHEHT, 3akiiodas JloroBop, MOATBEP:KIAET HAIMYUE WIH
OTCYTCTBHE CTaTyca HWHOCTPAHHOrO0 MyOJIMYHOrO JODKHOCTHOIO JiMIA, ero cympyra (-u), OJM3KOro
POICTBEHHUKA (POJCTBEHHUKA IO MPSMON BOCXOZSAIIEH M HHUCXOJAINEH JUHUM (SIBJIAETCS POJUTEIEM U
peOeHKOM, IeaymKoi, 0a0yImIKOW M BHYKOM WJIM BHYYKOW), IMOJTHOPOAHBIM (-0i) M HEMOJIHOPOJHBIM (-Oi)
OpaToM U CcecTpoi, YCHIHOBUTEJIEM M YCBIHOBJIIEHHBIM), JIOJDKHOCTHOTO JIMIA IYOJIMYHBIX MEXIyHAapOIHbBIX
OpraHu3alyii, JuIa, 3aMeIaouiero (3aHUMAIOLIEr0) rocy1apCTBEHHbIE TOIKHOCTH Pd, NOMKHOCTH 4JICHOB
Cosera nupekropoB llentpanbHoro Oanka P®, nomkHOCTH (eaepalbHON TOCYAapCTBEHHOW CITy»KOBbI,
Ha3HAuYE€HUE Ha KOTOpbIE M OCBOOOXKIEHHE OT KOTOpBIX ocyuiecTBisitores Ilpesunenrom PO wunm
[IpaBurensctBom P®, nomxnoctu B lleHTpanbHom Oanke P®, rocynapcTBEHHBIX KOPHOPALMAX U WHBIX
OpraHu3anysx, co3aaHHbIX PO Ha ocHOBaHMM (pelepanbHBIX 3aKOHOB, BKIIOUYEHHBIC B MIEPEYHU JOJKHOCTEH,
onpexaensembie [IpesunenTom PD, a Taxke ACHCTBYeT B CBOEM HHTEpece. B IesiX UCIOMHEHUsT TpeOOBaHMIA
®enepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTUBOAEHCTBUM Jeraau3aluu (OTMbIBAHUIO) J0XO/I0B,



MOJIyYE€HHBIX MPECTYMHBIM MMyTeM, U (MHAHCUPOBAHUIO TEPPOpPU3Ma» B ciayyae eciu AOOHEHT OTHOCHTCS K
OJTHOM W3 yKa3aHHBIX KaTeropHil JUIl MpH 3aKirodeHuu J[oroBopa W/WiM BO BpeMs €ro HCIOJIHEHHs, TO OH
0053aH HE3aMEeUINTENIbHO yBeIOMHUTh 00 3ToM OmeparTopa, a TakkKe MPEAOCTaBUTh BCIO HEOOXOIUMYIO
JOMOJTHUTEIbHYI0 HH(POPMALIMIO, OTHOCSIIYIOCS K JaHHOMY (DaKTy.

18. Omneparop BmpaBe mepefaBaTh (YCTymaTh) TPETHbUM JIMIIAM TPABO TPEOOBAHUS HCIOTHEHUS
o0si3atenscTB AGoHEHTa 10 J[OroBOpY € MpPENCTaBICHHEM UM HEOOXOJMMBIX CBeACHHM 00 AOOHEHTE U €ro
oOsi3atenscTBaxX. [Ipu 3TOM He TpeOyercsi MOMONHUTENbHOE corjacue AOOHEHTa s mepenadn (yCTYIIKH)
TPEThbEMY JIMIlY YKa3aHHOTO IpaBa TpeOoBaHUs OT AOOHEHTA.

19.  AGoneHT MOJITBEPIKIAET, YTO  O3HAKOMJIEH CO CIEIYIOIIMMHU TOJIOKEHUSIMU
JEUCTBYIOIIETO 3aKOHOAATENbCTBA PD:

19.1. B cootBerctBUM Cc 11. 5 4. 1 cT. 6 @enepanbHoro 3akoHa oT 27.07.2006 Ne 152-®3 "O nepcoHanbHBIX
naHHbIX" 00paboTKa MepCOHANbHBIX JAaHHBIX JOMYCKAeTCs B ClIyyae, €CiId 3TO HEOOXOIUMO ISl MCTIOTHEHUS
JIOTOBOpa, CTOPOHOM KOTOpPOro JuOO BBITOAONPHOOpETATENeM WIH MOPYYUTENIEM IO KOTOPOMY SIBISETCS
CyOBEKT MePCOHANBHBIX JaHHBIX, & TAKXKE TS 3aKJIF0OUEHUS T0rOBOpa M0 HHUIIMATHBE CyOBhEeKTa MEPCOHATBHBIX
JaHHBIX WM JOTOBOPA, [0 KOTOPOMY CYOBEKT MEPCOHATBHBIX TAHHBIX OyAeT SBISATHCS BHITOJONPHOOpETATEIEM
WM IOPYYHUTETIEM.

19.2. Cornacno ct. 53 ®enepanpHoro 3akoHa ot 07.07.2003 Ne 126-®3 «O cBs3u» Omneparop cBsizu
BIIpaBE€ MOPYUYUTh B COOTBETCTBUU C 4. 3 cT. 6 ®PenepanbHOro 3akona ot 27 utonst 2006 roga Ne 152-d3 "O
MEPCOHATBHBIX JaHHBIX" 00pa0OTKY IMePCOHATBFHBIX TaHHBIX a0OHEHTa-TPpaXKTaHWHA TPETHUM JuIaM. B cirydae,
€CJIM OIEepaTop CBsI3U MopydaeT o0pabOTKy MEepCOHANbHBIX JaHHBIX aOOHEHTa-rpaKIaHUHA TPEThEMY JIUILY B
LeNsIX 3aKII0YeHUs U (MJIM) UCIOJIHEHHS I0roBOpa 00 OKa3aHUU YCIYyT CBSI3U, CTOPOHON KOTOPOTO SIBISIETCS
aOOHEHT-TPaKJaHUH, U (UJIM) B LEISIX OCYIIECTBICHUS MpPaB M 3aKOHHBIX HHTEPECOB OMNEpaTopa CBS3HU WIH
aboHEeHTa-TpaKIaHNHA, corjlacue aOOHEHTa-TpaKJaHMHA Ha 3TO MOpPY4YEHHUE, B TOM YHUCIE Ha Tepefady ero
MEPCOHANBHBIX JAHHBIX TAKOMY TPEThEMY JIUILY, 00paOOTKY MEPCOHANBHBIX JAaHHBIX TAKUM TPETHUM JIUIIOM B
COOTBETCTBUH C TIOPYUCHUEM OIlepaTopa CBsA3U, HE TpeOyeTcsl.

20. Bakmrouas JloroBop, AOoHeHT ((u3uUeckoe NHI0) COMIamiaeTcss ¢ OCYIIECTBICHHUEM
Oneparopom 00paboTku cBeseHu 00 AOOHEHTE, B TOM YHUCIIE, SIBJISIOIIUXCS MEPCOHAIBHBIMU JaHHBIMU, 32
WCKJTFOUEHUEM CBEJICHHIA, COCTABIISIONINX TAalHY CBS3H JUTS II€JIe MCIIONHEHHS WM B CBSI3U C MCIIOJTHEHUEM
JloroBopa, a Take BbIpakaeT corjiacue Ha:

1. [Tepenauy (npemoctarieHue) OnepaTopoM U MOCISTYIONIY0 00paboTKy cBeeHui 00 AGOHEHTE,
B T.4. SBJIAIOIIMXCS MEPCOHATbHBIMU JTaHHBIMH, 32 HMCKIIIOUEHHWEM CBEJIECHUH, COCTABIAIOIIMX TalHY CBS3H
JOYEPHUMH, 3aBUCUMBIMU U UHBIMH addunrpoBaHHbiMU ¢ OniepaTopoM nunamu (nanee — « AddunupoBaHHbie
JUIa») B CTATUCTUYECKUX M AaHAIUTUYECKUX IIEIISAX, a TaKXKe Ui IeNied MpeaioKeHus: ToBapoB (padboT, ycuyr)
Omnepatopa u AQPuIupoBaHHbIX JIULI.

2. [lepenauy (mpemoctaBieHue), a Takke mnopydenue OmepaTopom 00pabOTKU cBeaeHU 00
AOGOHEHTe, B T.4. ABJISIOMINXCS MEPCOHAIBHBIMU JJAHHBIMH, 32 UCKIIOYCHHUEM CBE/ICHUH, COCTABISIONINX TalHy
CBSI3U TPETHHM JIMIIaM B IIEJISX 3aKIIFOYCHHUS, MCTIOJIHEHHSI MJIH B CBSI3H C MCTIOJIHEHHEM JloroBopa, B TOM YHCIIE,
B HeJsix ucnoiHeHuss OrnepatopoM 00s3aTENbCTB WIIM MCHOJMHEHHUs mepen OnepaTopoM TPETbUMH JIMIAMH
00513aTENECTB 110 JOTOBOPaM, 3aKJIFOUYSHHBIM B CBSI3U C UCTIOTHEHUEM JloroBopa U HampaBJIeHHBIM, B YaCTHOCTH,
Ha YJY4YlIEeHWs] YCIYyT CBSI3M, OpPraHU3alldi0 CIPaBOYHO-UH(DOPMALIMOHHOTO 00CHyXKHMBaHUA AOOHEHTa,
npenocTabieHne AOOHEHTY YCIyT, TEXHOJIOTHUYECKH CBA3aHHBIX C YCIyraMu CBSI3U, OCYILIECTBICHHE PACUETOB
3a YCIIYTH CBSI3U, XpaHEHHE (CHCTEMaTH3aIUIO, TIOIIINBKY, COCTABICHHUE OMHUCEH, SJIEKTPOHHBIX apXUBOB U TIp.)
JloroBopa(-0B) U MHON JOTOBOPHOM JAOKYMEHTAIIMH, BO3BpAT JCHEKHBIX CPEICTB, BHECEHHBIX AOOHEHTOM B
KayecTBE aBaHCA 3a YCIYTd CBs3HU, OCYIIECTBICHHE NpaB U 3aKOHHBIX MHTepecoB AOoneHTa u Omneparopa,
ucnonHenue OnepaTopoM BO3JI0KEHHBIX HA HEr0 HOPMATHUBHO MTPABOBBIMU aKTaMH 00s13aHHOCTEH (B TOM UHCIIe
B cdepe MPOTUBOACUCTBUSA JeTranu3alii (OTMBIBAHUIO) [TOXOJOB, TMONYYCHHBIX MPECTYMHBIM IyTEM, H
(uHAHCHUPOBAHUS TEPPOPU3MA), IPEIOTBPALICHHE U MPOTUBOACHCTBUE MOIICHHUYECTBY U PACIPOCTPAHEHUIO
BPEIOHOCHOTO TIPOTPaMMHOT0 00ECTIeYeHHsI, OKa3aHue HH(POPMAITMOHHO CTATUCTHYECKUX YCIYT.

Cornmacue Ha 00pabOTKy TIEPCOHAIBHBIX IaHHBIX BKJIOYaeT B ce0s cormacue Ha 0o0paboTKy
MEPCOHATBHBIX JaHHBIX KaK C HCIIOJIB30BAaHMEM CPEICTB aBTOMATH3allMH, TaK M 0€3 MCIOJIh30BAHUS TaKUX
CpencTB JIOOBIMU CITOCOOaMM, HEOOXOAMMBIMH JIJIsi JOCTIKEHUS 1enu obpabotku. Cornacue Ha 00pabOTKy
MEPCOHANBHBIX JAHHBIX MPEJOCTABISETCS HA BECh CPOK OOpabOTKH, HEOOXOIMMBIM ISl TOCTHKEHUS Lesen
Takoi 00paboOTKH, a TaKKe 10 UCTEYCHHs YCTAaHOBJIEHHBIX HOPMAaTUBHO-IIPABOBBIMU aKTaMU CPOKOB, B TEUCHHE



KoTopbix Omeparop 00s3aH XpaHUTh MH(popManuio o0 AOGOHEHTe M OKazaHHBIX eMy yciyrax. Ilomoxenus
Hacrosero 1. 21 IIpaBui pacpocTpaHSIOTCs TONBKO Ha ClIydau, KOTr/la He00X0AUMOCTh MOJYyYEHHs COTIacus
Ha 00pabOTKy COOTBETCTBYIOILIEH HH(pOpMAIMU MNPEeIyCMOTpeHa TpeOOBaHUSAMHU 3aKOHOAaTenbcTBa PO.
AobGonent npoundopmuponad B 1. 20 [IpaBuit o ToM, 4TO B CHITy TOJOXKEHUH 3akoHO1aTenbcTBa PD 00paboTka
NEPCOHAJBHBIX JAHHBIX, B TOM YHUCIIE TOPYUYEHHE TaKOil 00pabOTKM TPETHUM JIMIIAaM, OCYLIECTBIsIeMas B IIETIAX
3aKIII0YCHHUS U (W) MCTIOTHEHMS JOTOBOpa 00 OKa3aHUH YCIYT CBSI3U, CTOPOHOM KOTOPOTO SIBIIsIETCS] AGOHEHT-
rpaXJaHuH, W (WIKM) B LEISIX OCYLIECTBJIEHUS 3aKOHHBIX IpaB U uHTepecoB Omneparopa uian AOOHEHTa-
rpakJJaHMHA MOT'YT OCYIIIECTBIISTHCS B OTCYTCTBHUE coriacus AOOHEHTa-TpaKTaHUHA.

21. Omeparop BIpaBe B OJHOCTOPOHHEM TIOPSIKE BHOCHTH M3MEHEHHWS B TEKCT HACTOSIMX [IpaBumi
myTeM pa3menieHus HoBoi penakiuu [Ipasun Ha caiite OOO « TEJIEOKA KOM» https://Teneoka.pd/.



