JAOT'OBOP Ne

00 OKa3aHUM YCJIYT CBA3M
JleficTBUTENCH IIPH HATMYHMH OTTHCKA
kpyrioit Mactuanoi medatn OO0 «TeneOxa Kom»

r. [TaBnoBo « » ceHTs10ps 2025 .

OO0mecTBo ¢ orpaHu4eHHOH OTBeTcTBeHHOCThbI0O «TeneOka kom», MMeHyeMoe B JanpHeimeMm «Omepatop», B JULE
Hupektopa UYepcrBoBoii CBersnanbl BanepbeBHbI, [eHCTByIOmed Ha OCHOBaHMH YcCTaBa, C OIHOH CTOpOHBI W,
, HUMEHyeMbli B

JlanbHENeM «AOOHEHT», C IpYroi CTOPOHBI, 3aKIF0YMIN HACTOSALIMM JIoroBop 0 HMXKECIEAYIOLIEM:

1. NPEJMET JOT'OBOPA
1.1. Omepartop Ha ocHoBanuu JmieH3ui Ne JI030-00114-77/00059467 (Ne155396) u Ne JI030-00114-77/00059465 (Ne155397)
ot 18.09.2017 r., BenanHbIx PenepanbHoii city00# 110 Hai3opy B cdepe CBsi3H, HHPOPMAIIMOHHBIX TEXHOJIOTHI 1
MacCOBBIX KOMMYHHKaIMH, 0OecrieunBaeT npeJocTaBIeHue AGOHEHTY:

—  JIOCTYI K ceTH cBsizu OnepaTtopa;

—  COEIMHEHHE II0 CETH Nepesadn JaHHbIX OnepaTopa ¢ HCHOJIb30BaHUEM HOJIb30BATENILCKOTO (OKOHEYHOTO)
000pyIoBaHUS, 32 UCKITIOYCHUEM TIepeIadd TOJI0OCOBOW NH(OPMALIUH;

—  TEIeMaTHYeCKHX YCIYT CBSI3H,

—  WHBIX YCIYT, TEXHOJIOTHIECKH HEPa3pHIBHO C HUIMH CBS3aHHBIX U IMOBBIIIAIONINX HX IIOTPEOUTEIBCKYIO0 CTOUMOCTB,
(manee — «Ycinyrn»), a AGOHeHT 00s3yeTcs OIUIaYMBaTh YKa3aHHBIC YCIYTH Ha YCIOBHUAX HACTOSAIIETO JOTOBOPA U
yTBepka€HHOTO OmepaTopoM Tapuda.

1.2. Iocryn k cetr Omepartopa npenocrasisiercs A6Gonenty 1o tapupuomy miany GP Komdopr -700 pyo/mec (CKOPOCTh
10 100 meradur/cex).

1.3. 3ampenocraBienue Yciyra AGOHEHT BeIUTadnBaeT OnepaTopy aOOHEHTCKYIO TUTATy COTJIACHO BBIOpAaHHOTO Tapupda.

1.4. Csenenus 00 aboHeHTe-TrpakIaHUHE ¥ (WIIN) MOJIH30BaTENe-TPAKJAHUHE, CTABIINE H3BECTHBIMHU OIICPATOPY CBSI3U IIPH
HCIIOJTHEHUH UM JIOTOBOPA, MOTYT IIepeaBaThCcsl TPETHUM JIMIIAM TOJBKO ¢ THCEMEHHOTO coTiacks aDOHEeHTa — rpakJaHHHA
1 (WIN) TOJTb30BaTENs — TPAKIAHNHA, 32 MCKIIFOUCHHUEM CIIydaeB, IPeayCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM Poccuiickoit
depepanuu.

1.5. TememaTtwdeckue yCIyTH CBS3U UMEIOT CIICAYIOMIAE TEXHHYCSCKIE TOKA3aTeIH:

— mosoca mpomnyckanus Juaud csa3u: 100MouTt/c mimu 1000 Mout/c (i Tapuda 6osee 100 Mout/c);.

—  3ajJepKKa repeaadu nakera: He Oosee 5 Mc

— ko3¢dduueHt notepu nakero: He Oonee 1% B MecsIl

[TokazaTenu pacrpocTpaHsoTcs 1 obecrieunBarotcst OnepaTopoM TOJBKO I PECYPCOB, PacloNOKEHHbIX B ceTn OnepaTopa.

1.6. Hcnonp3yembie abonentckue uatepdeiicer: SC-pasznem, 100 Base.

1.7. TexHUYECKHE HOPMBI, B COOTBETCTBHHU C KOTOPBHIMH OKa3bIBAIOTCS TEJICMATUICCKUE YCIIYTH CBSI3M 00YCIOBICHBI
TEXHUYECKAMH XapaKTepUCTHKamMu o0opyaoBanus, ucnoibpdyemoro OO0 «TeneOxka kom».

1.8. Ommcanne aOOHEHTCKOH JTMHUH - ONTOBOJIOKOHHBIH KaOeb.

2. OBSA3AHHOCTHU U ITPABA CTOPOH
2.1. Oosazannoctn Oneparopa:
2.1.1 IlpenocTtaBnsaTs AGOHEHTY YCIYT'H B COOTBETCTBHH C YCIOBUSIMH, OITMCAHHBIMHU B IOTOBOPE;
2.1.2 Bectu suieBbie cdyeta AGOHEHTOB U yueT 00bEMa MOTPEOIIEMBIX UMHU YCIIYT.
2.1.3 M3Bemarh aboHeHTa 00 M3MEHEHWHM TapU(OB, PEKBU3UTOB JUISi OIUIATHl YCIYT, WHBIX 3HAYMMBIX M3MEHEHUSX YCIOBHMH
OKa3aHMA YCIIyT U IMPOYUX BOIPOCAX, CBA3AHHBIX C JOCTYIMHOCTHIO YCIYT CBSI3M M UX CYIIECTBEHHBIX IOKa3aTeNsAX HE MEHEe YeM
3a 10 (mecars) mHeH 10 AaThl BBEACHUS TaKUX H3MEHEHMH B MecTax paboThl ¢ a0OHEHTaMH M IIyTeM pa3MeLIeHUS
COOTBETCTBYIOIIEH HHpOpMaluu Ha caiite Oneparopa.
2.1.4 Ob6ecnieunTh KOH(QUACHIUMATBHOCTh HH(popMaIu 00 AOOHEeHTe W KOH(PUICHIMAIbHOCTH Iepeladu HH(pOopMaruu B
npesenax ceTH TIepepayd JaHHeIX OmnepaTropa 3a HCKIIOYEHHEM CJIydaeB, IPEIyCMOTpPEHHBIX IlocTaHOBiIEHWEM OT
27 aBrycra 2005 r. Ne 538 IIpaBurensctBa Poccuiickoit denepaumu.
2.1.5 TlpunaraTs Bce ycmmus ajst obectiedeHns OecriepeOoiiHoi cBsi3u. [Ipu 3ToM AGOHEHT OCBEIOMIICH M COTJIACEH, YTO B CHILY
(hopc-MasKOpPHBIX 0OCTOSTEIHCTB, @ TAK)KE MPU MPOBEACHUH IUIAHOBBIX NMPOQMIAKTHIECKUX U PErJIaMEeHTHBIX paboT, B TOM Yucie
NP TIOBPEXACHHUH CETH, XHUIIEHUS OOOpYIOBaHMS W WHBIX TPOTHBONPABHBIX MJEHCTBHH TPETBUX JIHI, CBS3b MOXET
OTCYTCTBOBATb.
2.1.6 YBemomiiTh AGOHEHTA O NMPOBEICHNH IUTAHOBBIX MPOPHUIAKTHYECKHUX (PETJIAMEHTHBIX) M TUIAHOBBIX PEMOHTHBIX paboT He
MeHee 4YeM 3a 24 (mBaAmath dYeThIpe) Yaca C yKa3aHHeM WX MPOJODKUTENbHOCTH (MH(opMmamms pasMeriaercs Ha caiite
Omnepatopa http://Tesieoka.pd).
2.1.7 Onepatop, py HaIWYNKM TEXHUYECKOH BO3MOXXHOCTH, OKa3blBaeT AOOHEHTY JOTOJHUTEIBHBIE YCIYTH 32 OTACIHHYIO
mwiaty cornacHo IlpeiickypaHry.
2.1.8 YcrpansaTs mo0ble pepbIBaHus CBsA3M Ha cropoHe OnepaTopa, 6e3803Me31H0. CpoK ycTpaHEeHHs HeMCIpaBHOCTEH — 10 3-X
pabounx qHEH ¢ MOMEHTa oroBerieH!s AOOHEHTOM O HapYIICHUH CBSI3H.
2.1.9 Ilpu npepsiBaHNMH CBSI3M Ha CTOpoHE AGoHeHTa, OnepaTop 00s3yeTcs yCTPaHUTh HEMCIIPAaBHOCTH 3a cyeT AGoHeHTa. Cpok
yCTpaHEeHUs] HEMCIPAaBHOCTEH — 10 5-TH pabouuX JTHEH ¢ MOMEHTa OTOBELIeHUsI AOOHEHTOM O HapyIIEHUH CBS3H.
2.1.10 Ilo muceMeHHOMY 3asBieHHI0O AOOHEHTa 0e3 pacTOpXKEeHWs HacTosiero JloroBopa NpHOCTAHOBHTH OKa3zaHHE Y CIyT
AOGOHEHTY Ha CpPOK, YKa3aHHBIH B MMCHMEHHOM 3asBICHHU AOoHeHTa. [Ipm 3ToM ¢ AGOHEHTa B3MMaeTcs IUIaTa 3a BECh MEPUOL,
yKa3aHHBIH B 3asBJICHUH, B COOTBETCTBUH C TapU(HBIM INIAHOM OOCITYXHBAHUS JIWHUH CBS3H.



http://телеока.рф/

2.1.11 B cmyuae eciu HMMeNO MECTO NPUOCTAHOBJIEHUE OKa3aHUA YCIYr B CBSI3U C HEUCHOIHEHUEM AOOHEHTOM CBOUX
00513aTeJILCTB MO OIuiare Yciryr 6osee 0JHOro Mecsia, BO30OHOBUTH OKazaHHe YCIIyr AOOHEHTY NpH IOIOJHEHUH ADOHEHTOM
JIuueBoro cyera Ha CyMMy, JOCTaTOYHYIO AJIS OIUIATHL Y CIYT 3a cieayrouuii PacueTHslil nepuon.
2.2. O0sa3aHHOCTH AOOHEHTA:
2.2.1 CaMOCTOATENBHO KOHTPOIUPOBATh OCTATOK JI€HEKHBIX CPEJICTB, BHECEHHBIX B KAUECTBE MPEAOILIATHI ITyTEM MOIyYeHUS
Takoi uHpopmalmu B JInuHoM kabuHere AGoHeHTa Ha cepBepe ctatucTuki Omeparopa: http://abonent.teleoka.su u
MPOU3BOIUTH TTOTIOJIHEHNE CBOETO JIMLIEBOTO CUETA.
2.2.2 HezamemmTensHO coobmars OnepaTopy 000 BceX HEHCIPABHOCTSIX, BOSHUKIINX MPH UCIIONB30BAHUH Y CIIYT M0 Telne(oHy
CryxObI TeXHUYECKOH Togaepkku (Ten.8(83171)22014).
2.2.3 ADOHEHT 00s3yeTca He OCYMIECTBILTh TEXHHUECKOE OOCIYyXHBAaHHE, PEMOHT, N3MEHEHHE KOH(QUTYpPAIUK 000pYyI0BaHUSL
OmnepaTopa caMOCTOSITENIFHO WIM Yepe3 TPEThUX JIMI, a TAaKKe HE BMEIIMBATHCS B paboTy cetw m obopynosaHus Omneparopa
HHBIM 00pa3oM.
2.2.4 He wucnonp3oBaTh ceThb mepenaud AaHHbIX Omepatopa i 000N KpUMHUHAIBHON JESATEIBHOCTH, B TOM YHCIE U
KOMITBIOTEPHOTO NMUPATCTBA - XPaHEHHsI M PacIpOCTPAHEHHUS HeJleTAIBHBIX KOIMH KOMMEPUYECKOTO IPOrpaMMHOT0 00eCIIeueHHSI.
[To netlicTByromeMy 3akoHOAATENbCTBY, OnepaTop 00s13aH coo0LaTh 000 BCeX Cllyyasx KpUMUHAIbHOW aKTUBHOCTH AOOHEHTA B
COOTBETCTBYIOIINE HHCTAHIMH.
2.2.5 He nepenaBath TpeThUM JIMIaM TIPAaBO HA JJOCTYI K CETH (JIOTHH U MApOJIb).
2.2.6 He npennpuHNMaTh Kakue-muOO AEHCTBUS, HAIPaBICHHBIC IMPOTUB JPYTOro 4YeJIOBEKAa WM CHUCTEMBI Yepe3 JIICKTPOHHYIO
MOYTy, HOBOCTH WJIM IIOOBIE ApyrHe 3JICKTPOHHBIC CPENCTBA, MWCIIONB30BAHHE KOTOpBIX obecreunBacT Omepatop. He
HCIIONIB30BATh JJIEKTPOHHYIO TOYTYy M TPYHIBI HOBOCTEH A "spamming"-a - pacChUIKH COOOIICHHH OOJBIIOMY KOJIHUYECTBY
MOJIb30BATEINEH, HE 3aIPANINBAIOIINX ATH COOOLICHUS.
2.2.7 He ocTaBiATh MOCIE OTKIIOUCHUS Ha cepBepe OmepaTopa mpoLeccHl, 3aynieHHble B GOHOBOM pexxnMe. Takue Mporeccs
OyZmyT mpepBaHsblI.
2.2.8 He 3amyckaTb nporpaMMbI-CHUGEPBI HIIH APYTHE IPOTPaMMBbl OTCIICKHUBAIOIINE CETEBO OOMEH.
2.2.9 He nmy0OnuKkoBaTh U HE MepeaBaTh KOMY-JIH00 CUCTeMHBIC (aiiiibl, 1oCTyIHbIe ADOHEHTY Ha cepBepe Omeparopa.
2.2.10 He 3amyckarh nporpaMMsbl ¥ He MPEJANPHUHUMATh MHBIX JIEHCTBHH, MEIIAONINX HOPMaJbHOMY (pYHKIIMOHHMPOBAHHIO CETH
Onepartopa.
2.2.11 He mepenocuth Ha Omneparopa OTBETCTBEHHOCTh 3a ymiep0O J000ro poja, MOHECEHHBIH AOOHEHTOM B MpoIlecce
HCTIOJIB30BaHUS yCIIYT.
2.2.12 AGoHEHT 00s13yeTCs COXPaHATh KOHPHUACHIINATHFHOCTh HHPOPMALINH, TIepeaaHHoi eMy OnepaTopom.
2.2.13 AGoHeHT 00s3yeTcs He TepelaBaTh IO CETH COOOIICHHS, KOTOPHIE COAEp)KaT HEIEeH3ypHBIC CIIOBAa, HEMPHCTOWHBIC
n300pakeHns, a Takxke HHQOpManHio, IpoTUBopeyalyro ['ocynapcTBeHHbIM nHTEpecam Pd.
2.2.14 AGoHeHT 00s3yercs He NpPEANPHUHUMATH ICUCTBUM, HAMpPaBICHHBIX HA IOJIPHIB CETEBOH OC30MACHOCTH Y3JIOBBIX
annapartHeix cpeacTB Oneparopa uin Ipyrux AOGOHEHTOB.
2.2.15 Coobmare onepatopy CBsS3M B CPOK, He NpeBblaronuii 60 mHEH, O NpeKpameHuH CBOMX IMpaB BIaACHHUS U (MJIH)
MOJIB30BAaHUS MOMEIIEHUEM, B KOTOPOM YCTaHOBJICHO IOJIb30BaTEIbCKOE (OKOHEUHOE) 000pyIOBaHHE, a Takke 00 M3MEHEHUH
(ammnuu (MMEHH, OTYECTBA) U MECTa JKUTEJILCTBA, HANMEHOBaHHS (pUPMEHHOTO HANMEHOBAHHS) U MECTa HAXOXKJICHUSI.
2.2.16 ObecrneunTs IOCTYyNl B MOMEIIEHHE, B KOTOPOM pAacCIHOJIOXEHO O0OpYyAOBaHME CBA3M JUISI MIPOBEACHHS IUIAHOBBIX
(MpoHUIaKTUYECKHX ), PErIIaMeHTHBIX ¥ aBApUIHBIX PabOT B TedeHUH 1 JHS.
2.2.17 A6oHeHT 00s13aH UCITOJIB30BATh IS JOCTYTIA B CETh HACTPOIKH, MPUBEJCHHBIE B 1.8 JAHHOTO JI0rOBOPA.
2.2.18 B ciryuae HaMepeHHUsT JOCPOYHO PacTOPTHYTh HacTosAIMK JloroBop o0eceynTs JIHIHYIO SBKY B oduc Omeparopa ¢ HeIbio
NOANHMCAHUs 3asiBIEHUs O pacTopxeHun JloroBopa. B ciydae WrHOpHpOBaHMS YCIOBHSI HACTOSIIEro ITyHKTa Jlorosop
MPOJOIDKAET CBOE JEiCTBHE, NPU 3TOM abOHEHTCKas IulaTa M IulaTa 3a HMHBIE OKa3blBaeMble a0OHEHTY YCIyTH HpOJOIDKAET
HAYMCIATECS, MPU 3TOM AOOHEHT HeceT OpeMsl OIUIaThl JIaHHBIX YCIYr OE30THOCHUTEIBHO OJHOCTOPOHHETO IPEKPAIIECHUS
MOJIE30BAHUS JAaHHBIMH Y CIIyTaMH CO CTOPOHBI AOOHEHTA.
2.3. lIpasa Onepartopa:
2.3.1 CaMOCTOSITENBHO YCTaHABIUBATH LIEHBI HA YCIYTH CBSI3H, TPYIIIUPOBATH OT/EIbHbIC TApU(BI 1 TapU(HBIE IJTaHBI.
2.3.2 Ilpou3BoANTh BeepHYIO (MacCOBYIO) PacChUIKY COOOIIEHUH, CBSA3aHHBIX C UCIIOJIHEHUEM JIOTOBOpA Ha OKa3aHUE YCIYT CBS3H
CBOMM abOHEHTaM.
2.3.3 BpeMeHHO NMPUOCTaHABIMBATH JOCTYI K CETH Ha BPEMs MPOU3BOCTBA HAJIA[OYHBIX, MPOPHUIAKTHYECKHX U JIPYTUX paborT.
Taxue paGoThI MPOU3BOJAATCS BO BpeMsI HAMMEHBIIEH 3arpy>KEHHOCTH KaHaJla CBSI3H.
2.3.4 Ortka3zath AOGOHeHTY B Tmepemade JOOOH HWH(POPMANWHU, PACIPOCTPaHEHHE KOTOPOH MPOTHBOPEYHT POCCHICKOMY
3aKOHOJATENbCTBY.
2.3.5 PacTtoprHyTh IOroBOp B OJHOCTOPOHHEM IOPSJKE B Cllyuyae HapylleHHs AOOHEHTOM YCJIOBHUS HACTOSILEr0 JOroBOpa,
npeaynpears AGOHEHTa B MMCEMEHHOM BHJIE O TAKOM PACTOPKEHUU.
2.3.6 PacToprHyTh 0roBOp IO MHBIM IIPUYMHAM C IMCHbMEHHBIM YBeIOMIIEHHEM ADOHEHTA O PACTOP)KEHHHU JJOrOBOPA HE MEHee
yeMm 3a 10 nHeil.
2.3.7 OcymiecTBIsATh OTPAaHMYEHUE OTIENbHBIX NEHCTBUH aOOHEHTa U (WJIN) TIOJIh30BATEIIs, €CIIM TaKhe IEHCTBUS CO3JAI0T yTPo3y
JUT HOPMAJIbHOTO (PYHKITMOHUPOBAHHUS CETH CBSI3H.
2.3.8 OmnepaTtop BIpaBe BECTH 3amHUCh Tele(OHHBIX pa3roBopoB ¢ AOoHeHTOM mipu oOpameHusx AbGoHeHTa k Omepatopy
MOCPEJICTBOM TeNe(OHHOW CBS3M C IEIbI0 HCIONHEHHsS JloroBopa WM TPexbsSBICHUS NPETCH3WH, a TakXKe ITOIyYeHHS
CIpaBOYHON WHGpOpMaIuu 00 Ycimyrax.
2.3.9 Omepartop BIpaBe OTKa3aTh B NPEJOCTaBICHUH YCIyrd (OTKA3aThCS OT HWCIOJHEHHWS JOTOBOpa) NPU CIEAYIONIUX
00CTOSITENILCTBAX:

— IIPeAoCTaBJICHHE YCIYI'W MOXET CO3JaTh yrpo3y 0e30MacHOCTH M 0OOPOHOCIHOCOOHOCTH TOCYNapCTBa, 37I0POBBIO H

0e30IMaCHOCTH JIIOCH;
— IIPeAOCTaBJICHHE YCIyT HEBO3MOXKHO BBy KaKMX-THOO (DPU3MUECKHX, TOMOrpadMuecKUX MM MHBIX €CTECTBEHHBIX
HpPEensSTCTBUN;
— AO0OHEeHT HCIOJIB3YET MM HAMEPEH UCII0Ib30BaTh alNapaTypy CBS3U JUIsl KaKUX — JIMOO HE3aKOHHBIX LeJei.




2.4 TTIpaBa AQoHeHTa :
2.4.1 Mony4ats nHdopManuio 00 OKa3aHHBIX YCIyrax.

2.4.2 Tlony4atb yCIIlyTH COOTBETCTBYIOILLETO Ka4ecTBa.

2.4.3 IlpensbsaBAATh NIPETCH3UH.

2.4.4 Tlo 3asBIeHMIO, IEPEXOIUTh Ha MHOW Tapu( OnepaTopa ¢ COOTBETCTBYIOLIMM M3MEHEHHEM OIUIAThI, COTIaCHO
IIpeiickypanTy.

2.4.5 OTKa3aThbcs OT OIUIATHI TEIEMAaTHIECKUX YCIYT CBSA3HU, HE IPEAYCMOTPEHHBIX JTOTOBOPOM H IPEIOCTABICHHBIX €My 0€3 ero
COTJIacusl.

2.5 AGoHeHTY 3anpeniaercs:

2.5.1 OrpaHnumnBaTh JOCTYTI WM MIPEISITCTBOBATE APYTUM a0OHEHTaM ITOIydaTh JOCTYI K yCIIyTaM.

2.5.2 TloceutaTh peKitaMHbIe, HH)OPMAIIMOHHEIE U IPYTHE COOOIICHNS 0e3 COTIIacHsl CO CTOPOHBI apecaToB.

2.5.3 I[IpousBoaUTh “BeepHyI0” (MAacCOBYIO) PACCHUIKY PEKIaMHBIX, HTHPOPMAIIMOHHBIX U JPYTHX COOOIIEHUH IpyTuM aOOHEHTaM,
KpOMe CIyuyaeB, KOTJa afpecaThl COTNIAacHbI NOTY4YUTh 3TH MaTEPUAbL.;

2.5.4 Tlpon3BoauTh CaMOBOJIbHOE (HECAHKIIMOHUPOBAHHOE) TPOHUKHOBEHHE B JFOOBIE TEXHOJIOTUIECKHE KOMIIOHEHTHI (y3JIbI),
MpOrpaMMBl, 6a3bl JaHHBIX HHBIE COCTABILIIONIME 3JIEMEHTHI CETEH Nepeiau JaHHBIX WK TEIEMaTHUECKHUX CITyKO nepenadn
JIaHHBIX.

2.5.5 Tocenath nim nenarth JOCTYITHOMH 1100YI0 HH(POPMAIHIO, pacIpoCTpaHeHNEe KOTOPOH, TaK WIIM HHAYE, IPOTUBOPEYHUT
POCCHUICKOMY 3aKOHOJATENILCTBY WM MEXIYHAPOAHBIM NIPaBOBBIM JoroBopaM Poccuiickoit denepauuu.

2.5.6 IlepemaBaTh ¥ pacIpOCTPaHATH JHOOYI0 HH()OPMAITHIO WM IPOTpaMMHOE o0ecTiedeHne, KOTOPBIE coiepkaT B ce0e BHPYCH
WU JPYTHE BPETOHOCHBIE KOMIIOHEHTHI ITPOTPAMMBI.

2.5.7 IlpenocTaBiaTh HOCTYH B ceTh OnepaTopa TpeTbuM IuiaM (BKiIrodas ucrois3oBanne NAT TexHomornit).

2.5.8 YcraHaBnmuBaTh BUPTyalbHBIE TYHHENH ¢ aboHeHTaMu ceTd OmepaTopa 6e3 mucbMeHHoTo cornacus OmnepaTopa.

3. NOPSAOK NOAKJOYEHUSA U TIPEJOCTABJIEHUSA YCJIAYT
3.1 ITopxmoueHne AGOHEHTa K CETH U YCTaHOBKA 0JIb30BaTEIbCKOT0 (OKOHEYHOT0) 000pynoBaHus OnepaTopa npou3BOJUTCS
10 ajpecy:
3.2 TInara 3a MOAKIIIOYCHHUE K CETH nepenaun nanHeix Omeparopa ceszu cocraniset: 7000= (CeMb Thicsi4) pyOJieii, B3UMaeTCs
OJTHOKPATHO.
3.3 Ilocne omiaTsl MOJIHOM CTOMMOCTH MOJKIIOUEHUs coriacHo 11.3.2 Hactosero /loroopa AGoHeHTOM, OTIepaTop MPOBOIUT
paboOTHI IO MOIKITFOUCHUIO ADOHEHTAa K Y CIIyTe B CPOK, COTTIACOBAHHBI ¢ AGOHEHTOM, IIPH YCIIOBHH MPEIOCTABICHHS
OecnpenaTCTBEHHOTO AOCTYIIa B IOMENICHHE AGOHEeHTa.
3.4 Touka pa3rpaHUUCHHUI OTBETCTBEHHOCTH IO TI0JIb30BATENLCKOMY 000pYIOBAaHHIO ONPE/ICISETCS B CXEME, ABIISIOIIEHCS
HEOThEeMJIEMOH! dacThio goroBopa ([Ipmioxenue 2).
3.5 O6opynoBaHue, ycTaHABIMBAEMOE ISl OKa3aHUS YCIIYT, YKa3aHHBIX B I1.1.1 HacTosImero 1oropopa, nepenacrcs AGOHEHTY Ha
MepuoJ IeHCTBUS JAHHOTO JOroBopa 1o akTy npueMa-nepenadu (Ilpumoxenue 1 myHkr 1.1).
3.6. O6opynoBanue, ykazanHoe B [Ipunoxennu 1 m. 1.1 sBisiercst codctBeHHOCTHIO OnepaTopa. B ciydae pactopixeHus
JIAHHOT0, 7IoroBopa AGOHEHT 00s13aH BepHyTh OnepaTtopy Bce o0opynoBaHue ykazanuoe B 11.1.1 [Ipunoxenust 1 B Hajuiexaiem
Buje B TeueHUM 10 THEN ¢ JaThl pacTOP>KEHUS J0rOBOPA.
3.7. B ciydae mop4u Wiy HEBO3MOXKHOCTH BO3BpaTa AOOHEHT 00513aH BO3MECTUTH IOJIHYIO CTOMMOCTh 000PYIOBaHHUA,
ykazannyto B [Tpunoxxenun 1 m.1.1.
3.8. ObopynoBanue, KoTopoe nepenaercst AOOHEHTY B COOCTBEHHOCTD 110 aKkTy IpueMa- Iepeaadn ykaspisaercs B [Ipuinoxkennn 1
m.1.2
3.9 Puck ciryuaitHo# rudenn 000pyIOBaHUS M OTBETCTBEHHOCTH 32 €T0 COXPaHHOCTh BO3JaraeTcss Ha AGOHEHTa C MOMEHTa
MOANNCAHUS CTOPOHAMH AKTa TIpreMa — Iepeaun 000pyJ0BaHHUSI.

4. CTOUMOCTD YCJIYT 1 NIOPAJOK PACYHETOB
4.1 Omnara 3a Yciayru OpOM3BOIUTCS B THOpsiake npeasaputeiabHoit 100% omumaTel mo TapudaM U paciieHKaM Ha OCHOBaHUHU
IIpeiickypaHnTa.
4.2 Omnara Yciyr npousBogurcsi AGOHeHTOM B OesHanuuHOW (opme Ha pacueTHbi cyer OmneparTopa WM HAJIWYHBIMH
JIEHE)KHBIMU cpelicTBaMu uepe3 kaccy Omepartopa. [lpu omnate AboHeHToM Yciyr Omeparopa B Oe3HannuHoi (opme,
MOMEHTOM HCIIOJTHEHUS JICHEXKHOTO 00s13aTenbeTBa U1 OnepaTopa sBISICTCS MOMEHT MOCTYIUICHNUS ICHEXHBIX CPE/ICTB Ha CUET
Omnepatopa.
4.3 Bcro mHpOpMaImio 0 cocTosHHM cBoero JlumeBoro cuera AOOHEHT moisydaeT 4epe3 JIMdHbIM KaOWMHET WM HarpaBUB
MMCBMEHHBIH 3aIpocC OIlepaTopy, B T. Y. C HCIIOJIb30BAHHEM CHUCTEM 3JIEKTPOHHOTO JIOKYyMEHTO000poTa.
4.4. Ecim AboneHt He pactopr JloroBop B mopsjake, ykazaHHOM B II. 6.2 JloroBopa, Wim He BOCIOJIB30BAJICS BO3MOXHOCTBIO
NPUOCTAHOBKM OKa3aHUs Y CIyT B MoOpsike, ykazaHHOM B 11. 2.1.11 JloroBopa, AGOHeHTY OyneT HaunCIIAThCS IUIaTa 3a Y CIIyTH B
COOTBETCTBUM C ycCJIOBHsIMH Tapuda. AOOHEHT 00s3yeTcss moracuth 0Opa30BAaBIIYIOCA 3a0JDKEHHOCTH IPU BO30OHOBIICHUH
MOJIL30BaHUs Y CIIyTOH W/WIIM TIPHU JJOCPOYHOM pacTopkeHuu Jlorosopa.
4.5 CTOpOHBI CAaMOCTOSITENIFHO OIUTAYMBAIOT BCE PACXOJIBI, CBSI3aHHBIE C BBIITOJHEHWEM CBOMX 00s3aTensCTB 1o JloroBopy, ecim
MHOE TPSIMO HE MPEeIyCMOTPEHO B JIOTOBOpE MM HE COTIACOBAHO C Apyroi CTOPOHON MHBIM CITIOCOOOM.

5. OTBETCTBEHHOCTb CTOPOH
5.1 CtopoHBI HECYT OTBETCTBEHHOCTh 332 HEUCTIOJHEHHE WJIM HEHaJJIeXallee UCTIOJHEeHe YCIoBUi JIoroBopa B COOTBETCTBHUM C
JIEACTBYIOIKUM 3aKOHOAATENLCTBOM PD.
5.2 CTopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH IO JIOTOBOPY, €CIIM HAJUIC)KAIIee HCIOJHCHUE OKa3alloch HEBO3MOXKHBIM
BCJICJICTBHE HACTYIUICHHUS OOCTOSATEIBCTB HEMPEOJOIMMON CHITBI WA (POPC — MAKOPHBIX 00CTOSTEIBCTB, KOTOphie CTOPOHEI HE



MOIJIM HHM NpEeABHUAETb, HU npenorBparuth. [Ipm stom Cropona JloroBopa moiDKHA HE3aMEJIMTENIFHO ONOBECTUTH APYTYIO
CTOPOHY O HACTYIUICHHH OOCTOSATENBCTB HENPEOAOJMMONW CHIIBI, B CBSI3U C KOTOpPbIMH CTOpOHA HE MOJXKET HCIIOJHHUTH CBOHM
obs3arenscTBa 110 JloroBopy. K obcrosiTenbcTBaM, KpoMe INMEpEUUCICHHBIX, OTHOCATCS PEIICHHs IPaBUTEILCTBA M IIOSIBICHUE
MO/I3aKOHHBIX aKTOB, 00yCIIaBIMBAIOIINX HELEJIECO00Pa3HOCTh NMPOIOIDKEHHE padoT JUIs OJJHOHM HIIM 00EHX CTOPOH.
B ciryyae HacTymieHnst 00CTOSATENBCTB HEPEOAOIUMOM CHITBI M (POPC-MAXKOPHBIX OOCTOSITENBCTB CPOK MCIOIHEHUS 00513aTeNbCTB
OTOJBUI'a€TCSI HA BpeMs NIEHCTBHUS TaKUX OOCTOSTENBCTB, OJHAKO, €CJIM OOCTOSATENbCTBA NPOIIATCS OoJjiee JBYX MeECSIEB,
CTOpOHSBI BIIPaBE JOTOBOPHUTHCS O JOCPOTHOM pacTopkeHHH Jlorosopa.
5.3 Bce Bo3HHKIIKE crIOpHI Ipy ucnonaeHn JloroBopa CTOpoHEI OyayT pa3periaTs MyTeM HeperoBOPOB.
[Ipu HEBO3MOKHOCTH TOCTHKEHHUS COTIIACHS ITyTEM IIePeroBOpoB Jitodast n3 CTOPOH BIpaBe OOPaTHTHCS B APOUTPaXHEIH CyI.
5.4 Onepartop He HECET OTBETCTBEHHOCTD 3a yXy/IICHNE Ka4eCcTBa epelady CUTHAJIA 110 HE3aBUCSIINM OT HETO MPUYNHAM:!

— TIOBPEXIEHHUE CETH BHYTPH KBapTHPHI, BEIXOAA U3 CTPOS CETEBOT0 000PYIOBaHMUS WM KOMIIbIOTEpa AOOHEHTA;

— HemnpaBWIbHas HACTPOIKa 000pyI0BaHUS WK cOON cucTeMbl AGOHEHTA.

— TmoBpexzaeHnue ceth OmepaTopa B CIEACTBUU XHUIIEHUS 00OpYJOBaHMS M MHBIX NPOTHBOINPABHBIX ACHCTBUII TPETHUX

JML.

5.5 OnepaTtop He HeceT OTBETCTBEHHOCTH 3a IIEPEPHIBBI B OKa3aHWU Y CIYT B cilydae cOOeB B pabOTe IPOrpaMMHOT0 00eCTIeYeHUs
W AGOHEHTCKOro 000pyI0BaHus, He TpHHAAIexKaumx Oneparopy.
5.6 OnepaTop He HeceT OTBETCTBEHHOCTH 32 IMOJHBIC WM YaCTHYHBIC NEPEPHIBBI B OKa3aHUK Y CIIYT, CBA3aHHBIE C IIPOBEJICHUEM
paboT HSHEProcHAOKAIOMIMMH OPTaHU3AIMSIMH, TPUBOIIIMINX K OTCYTCTBHIO JIJIEKTPONHUTaHUS oOopyzoBanmsa Omepatopa u
HEBO3MOXKHOCTH MPEIOCTAaBICHUS Y CITYT.
5.7 OnepaTtop He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE ydeTa Iuiatexka AOoHeHTa Ha JlmmeBom cuere AOOHEHTa B cCirydae
HETIOCTYIUICHHS IAHHOTO IUIaTeXa Ha pacueTHsIN cyeT Oneparopa.
5.8 AGOHeHT IprHUMAET Ha ce0sl MOTHYI0 MaTepUAIbHYIO OTBETCTBEHHOCTh M PUCKH 32 HCIOJIB30BaHUE ceTH MIHTEepHET.
5.9 AGOHEHT HeceT OTBETCTBEHHOCTH 3a HEBBITIOIIHEHHNE CBOMX 0053aTEIbCTB 10 JI0roBOpYy B COOTBETCTBHH C 3aKOHOIATEIbCTBOM
PO.
5.10 AGOHEHT HeceT OTBETCTBEHHOCTH mepes OmeparopoM B clydasx HEOIIaThl, HEMOJHOW WM HECBOCBPEMEHHOH OILIaThI
VYenyr, a Takke B cllydasx HecoOIoIeHus1 ycaoBui HacTosiero Jlorosopa u [Ipunoskenuit kK Hemy.
5.11 AOoHeHT HeceT OTBETCTBCHHOCTb B COOTBETCTBHM C 3aKOHOJATeIhCTBOM P® 3a Bce AEHCTBHS, NPEANPHHATHIE UM
MIOCPE/ICTBOM I0JIb30BaHUs Y CIyraMu, a TaKXKe 3a IMOCJIECTBUS TaKOBBIX JCHCTBHH.
5.12 AGOHeHT HeceT OTBETCTBEHHOCTD 3a JIFOObIE (B TOM YHCJIe HECAHKI[MOHUPOBAHHBIE) ASHCTBUS TPEThUX JIHII, UMEBIINE MECTO
npH BBeZeHNH M IeHTH(UKAIMOHHBIX JTaHHBIX AGOHEHTA, a TAKXKE 32 ITOCIIEICTBUS TAKOBBIX ICHCTBHH.
5.13 OmepaTop He OTBEYALT 3a CoIepKaHKe MH(YOpMAINH, TIepeIaBaeMO 1 IPHHUMAaeMO AGOHEHTOM 110 ceTH MHTepHeT.
5.14 OnepaTop He HECET OTBETCTBEHHOCTD 32 (PYHKIIMOHUPOBAHHE U JJOCTYITHOCTh OTACIBHBIX CETMEHTOB ceTH VIHTepHeT.
5.15 Oneparop HE rapaHTHPYET BO3MOXKHOCTHh MH(OPMAIIIOHHOTO OOMEHA C TEMH y3JIaMH WM CepBEpaMi, KOTOPBIE BPEMEHHO
WJTH TIOCTOSTHHO HEIOCTYIHBI Yepe3 ceTb MHTepHeT.
5.16 Omnepartop CBsI3M HE HECET OTBETCTBEHHOCTH 3a OOECIeUCHHE HaJUIeKalleil 3alluThl KOMIbBIOTEpa IOJB30BATENs OT
BTOP)KCHUI M3BHE, OOHAPYKCHHE M YHUUTO)KEHHE KOMIIBIOTEPHBIX BUPYCOB, TPOSHCKHX IporpamMm. PemieHne naHHBIX nmpoOiiem
SBJISIETCS HEOOX0AMMOI 0053aHHOCTBIO CAaMOT0 AGOHEHTA, MOJIKITIOYSHHOT0 K ceTr MHTepHeT.

6. CPOK JIEMCTBHS JOT'OBOPA
6.1 Hacrosmuii JloroBop BCTymaer B CHIIy ¢ MOMEHTa MOJIHCaHUS ero obemmu cropoHamu. Cpok AEHCTBHA JOTOBOpa He
OTPaHUYIHNBACTCSI.
6.2 AGOHEHT MMEeT NMPaBO PACTOPTHYTH HACTOSIMIMHA JOTOBOP B OJHOCTOPOHHEM IOpSAKE NPH ycIOBUM oruiaTel Omepatopy
OKa3aHHBIX Y CIyT, MUCBMEHHO npeaynpeanB o6 3tom Oneparopa He MeHee deM 3a 10 qHei.
IIpn pacropxennu JloroBopa AOOHeHT He BmpaBe TpeOoBaTh y Omeparopa JAEHEKHOTO SKBHBAJIEHTA CPEJICTB, 3aYMCIEHHBIX
OmneparopoMm Ha JHIEBO cueT AGOHEHTa B BUJIe OOHYCOB, TOJAPKOB, CKHAOK U CyOCHINIL.
6.3 Pacrop>xenue JloroBopa He SIBISIETCSI OCHOBaHUEM JUIsl Bo3MelleHus OnepaTropom 3atpaT AOOHeHTA, IOHECEHHBIX B CBA3H C
opraHusaieit paboT Mo MPeI0CTaBIEHUIO JOCTyNa K Y CIyram.
6.4. Hacrosmmii JIoroBop MOXXeT OBITh PaCTOPTHYT 1Mo MHUIIMaTHBEe OnepaTopa B OJHOCTOPOHHEM INOPSAIKE B CIydae HEYIUIaTHI
AboHnenToM Tapuda 3a ycnyru MHTEpHET cBBIIIE 6-X MECSILEB MOJIps, TyTeM MUCbMEHHOTO yBenomiieHns: AGonenra 3a 10 queit
JI0 1aThl pacTopxkeHus Jlorosopa.

7. IPOYUE YCJIOBUS
7.1 Tlocne nonnucanusi HacTosiero JloroBopa Bce mpelBapUTENbHBIE NEPEroBOPHI MO HEMY, MEpENnucKa, NpeaBapUTEIbHbIE
COTJIAIlIEHUS ¥ MPOTOKOJIBI O HAMEPEHHUSX 110 BONPOCaM, SIBJISIOLIUMCS IPEIMETOM HACTOSIIETO I0T0BOPA, TEPSIOT CUILY.
7.2 Hacrosimuii JOroBOp CUMUTACTCS 3aKIIOYCHHBIM B HaJUIekKAIIeH GpopMe, ecin AGOHEHT COBEPIIIII JCHCTBHUS MO BBITOJHEHUIO
yKa3zaHHBIX OmepaTopoM CBs3M B IMyOJMYHON odepTe ycIoBHU HOroBopa (HampuMep, IpeABapUTEIbHAs oIulaTta Wik (akTt
noTtpedieHus Yciyrn).
7.3 Bo BceM, 4TO HE MPEAYCMOTPEHO HACTOSIIMM TOTOBOPOM, CTOPOHBI PYKOBOJCTBYIOTCS AEUCTBYIONIUM 3aKOHOIATEIHCTBOM
Po.
7.4 Hacrosmuii JOTOBOP COCTABIIEH M MOJAMUCAH B JIBYX dK3eMIUIApaxX, UMEIOIINX PaBHYIO IOPHINIECKYIO CHUIY, TI0 OJTHOMY JIJIs
Ka)KJI0M U3 CTOPOH.
7.5 He nomyckaercst mepemada AOOHEHTOM CBOMX IpaB M OOS3aHHOCTEH MO HactosmeMmy JloroBopy TpeTrbuMm imiaMm 0e3
MUCBMEHHOTO coriiacoBanus ¢ OnmepaTopom.
7.6 Bce Bompochl, HeyperyjaupoBaHHble JloroBopoMm, mOJJIekKaT pa3pelieHuI0 B COOTBETCTBUM C  JE€HCTBYIOILIUM
3aKOHOJaTENLCTBOM PD.
7.7 Oneparop mpenocTaBiseT aOCONIOTHBIA MPUOPUTET BCEM COOOIICHHUSAM, KaCAIOIUMCs Oe30MacHOCTH YeJI0BEYECKON JKU3HH,
MPOBEICHUS HEOTIOKHBIX MEPOIIPHUSITAN B 00J1aCTH 00OPOHBI, 0€30IIACHOCTH M OXPAaHBI IIpaBonopsiaka B Poccuiickoit denepanuu,
a TaK)Ke COOOIEHUSIM O KPYITHBIX aBapHSX, KaTaCTpo(dax, SMUACMHUIX U CTUXUIHBIX OCICTBUSX.



7.8 Ilpm 3akmroueHnu Hacrosimiero JloroBopa AGOHEHT IOATBEpXKAAeT, uyTO oO3HakomiieH ¢ [IpelickypanTom/Tapudamu

Omneparopa

7.9. llpu momnucanuu Hacrosmero JloroBopa AGOHEHT TaKKe JACT CBOC COTIACHE HA MOJYYCHHUE CIPABOYHO-UH(POPMAITUOHHON
SMS-pacceuiku oT Oneparopa cBs3H.

8. TEXHUYECKHUE NAPAMETPbI COEAVUHEHUWSA

Coennnenue PPPoE (MuTepHer):

JluueBoii cuer HNms noab3oBatens (Login) ITapoJas (Password) IP agpec
PeKBH3UTHI M NOANNCU CTOPOH
Oneparop AOOHEeHT

Anpec: 606100, Hmwkeropoackast o0i1., | Aapec L.

F.HaBJIOBO, TIOAKIIFOYCHUSA . yi1.

yi.Kyiiosimena,n1.40
WMHH/KIIIIT 5252019915 /525201001 a KB.
P/C 40702810000000020785 Hacnopt cepust, Ne
bank: Ounuan «l{eHTpanbHbIN» Boizan (kem)

banka BTb (ITAO) r. MockBa
K/C 30101810145250000411 Koz nonpasneneHust
BUK /KIIIT 044525411/ 525201001 Hara BeIIauM
Kox mo OKBDJ] | 64.20.12 Mecro poxaeHust
OI'PH 107525000801 Mecro perucrpanun | Crpaa:
Tenedonsl 8(83171)2-20-14, (883171)2- o0u. .

37-85
E-Mail teleoka@teleoka.su yiL a. KB.
Caiir: http://Teneoka.pd Tenegommt

E-Mail
[Hata poxxaeHust

Tlonnucanue Hactosero Jlorosopa AGOHEHTOM 03HAYAET, YTO MOCIIECIHNI 03HAKOMUJICA C yCIOBUAMH HacTosero Jlorosopa u [IpuoskeHuii k Hemy, a Tak ke TO, 4To
AGOHEHT coriaceH Ha cOop 1 00pabOTKy ero IMepCOHANBHBIX TaHHBIX, CBA3AHHBIX C MOJIB30BAHUEM Y CITyTOM.

Jupextop OO0 «TeneOxa xom» AOOHEHT

/YepcTBoBa C.B./ / /
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INPUJIOKEHME 1

K Jorosopy Ne OT «__ » 20 r

AKT IIPUEMA - IIEPEJAYHX OBOPYJOBAHUA

r.I1aBioBo « » 20 T.
Hwxeropozckas 0651.

OO01mecTBO ¢ OrpaHUYeHHOIi 0TBEeTCTBEHHOCTHIO « TesieOka KoM», UMeHyeMoe B JlabHeleM «OnepaTop», B JTUlle
Hupextopa UepcrBoBoii CBeT/1anbl BaslepbeBHbBI, EHCTBYIONIEH HA OCHOBAaHUM Y CTaBa, C OAHON CTOPOHBI U,

MacropT BBIJaH,
MOJKJIFOYEHHBIN K CETH KOMITAaHHH T10 aIpeCcy ,
MMEHYEeMBIH(-0¢) B TanbHeiIeM «AGOHEHT», C IPYTOl CTOPOHBI, COCTABIIIM HACTOAIIHNK akT B TOM, uTo OmepaTop nepenaer, a
AOGOHEHT TIONyJaeT cieayromiee 000py 10BaHHe:

1.1. O6opynoBanue nepenactcs AGOHEHTY Ha MEPUOJT NSHCTBHS JOTOBOpA:

NeNe | HammeHoBaHHe 000pyHOBaHHS Cepuitnblit HoMep [onnas KonunuectBo | NapanTuiinsie
(Moienb, Mapka) CTOMMOCTh YCIIOBUS

)

|
2

1.2. O6opynoBanue nepeaaercs B COOCTBEHHOCTh AODOHEHTA:
NeNe | HaumeHnoBanue o0opyaoBaHuUs CepuiiHblit HOMEp ITonnas KomngectBo | I'apanTuiiHble
(Moienb, Mapka) CTOMMOCTh YCIIOBUS

|
2

[o xadecTBY U cocTaBy NPHHATOr0 000pPYAOBaHUsI AOOHEHT NPETEH3MI HE UMEeET.

Cnaua: /
(mpencrasurens OO0 «TeneOxa kom») (moanmucs/®MO, MIT)
Mpunsa: AOOHEHT /
(moanmuces/®HO)
NMPUJIOKEHMUE 2
K Jdorosopy Ne OT «__ » 20
CxeMa pPasrpaHnv4eHus OTBETCTBCHHOCTHU MEKAY
0OnepaTopoM U A00HEHTOM
Obopy goBaHue Obopy gosaHne
000 "Teneoka Kom" aboHeHTa
i = “\2 i
( o IV, W Y — | |
" CTAHUMOHHbIA BOJIC onTudeckan BOJIC ABOHeHTCKN A nK/
MpoBanaepckan onTUYeC KU npuHagnexawasn My TH npUHagneKalyas ONTUYECKNIA Map Lupy TW3aTop
cete TepMuHan OO0 "TeneOka kom" aboHeHTy | TePMMHan ONT aboHeHTa
OLT / kommyTaTOp Me oM aKoHBepTep
30Ha oTBeTCTBeHHOCTH OO0 "Teneoka KoM" 30Ha oTBeTCTBEHHOCTU aboHeHTa
>
Hupextop OO0 «TeneOxa xom» AOOHEeHT:

/YepctBoBa C.B./ /







